ICASA

SUBMISSION TO COUNCIL

Office of Clir Currie

Tel: +27 11 566 3007

Fax: +27 11 566 3008
Email: wcurrie@icasa.org.za

Ref No: 16/2/2/1/2

TO :  COUNCIL
FROM :  WILLIAM CURRIE
COUNCILLOR

SUBJECT : UNRESERVED POSTAL SERVICE (COURIERS) ANNUAL
COMPLIANCE AUDIT REPORT

1 PURPOSE
The purpose of this memorandum is to:

1.1 advise Council on the annual compliance audit report on the monitoring for
compliance of the Unreserved Postal Services conducted by Licensing and

Compliance for the 2012/2013 financial year; and

1.2 recommend to Council to approve the report for the 2012/2013 financial

year.

2. BACKGROUND

2.1 Section 20 of the Postal Services Act (“the Act”) No. 124 of 1998 as
amended provides that:
"No person may operate an unreserved postal service contemplated in
schedule 2, unless such person is registered with the Regulator in terms of
this Act and is in possession of a registration certificate issued by the

Regulator”.



2.2

2.3

3.1

3.2

Further, section 22 (d) of the said Act provides that:

“A person may not be registered to provide a courier service in terms of this

section unless that person undertakes.

= To receive, collect and deliver items contemplated in item 1(b) of
schedule 22;

= To track and trace the whereabouts of any item received or collected for
delivery by such person’s business undertaking;

= To deliver items within a definite time, in the case of deliveries across
international borders;

» To deliver items within the Republic at the latest by 13:00 of the first

working day after receipt thereof.”

The Unreserved Postal Services Regulations in General. Notice no. 3
published in Government Gazette No. 32859 dated 10 January 2010,
requires each operator who carries out unreserved postal services to
register in writing in accordance with Form A; to pay a fixed fee (R1000);
and submit the registration at the head office of the Authority. The
regulations are by far the only tool available to the Authority, to monitor the

sector for compliance.
DISCUSSION

The Authority’s main tool to regulate the sector and to monitor for
compliance, it is therefore in line with the said legislation and regulations.
However, the regulations are limited and not far reaching enough.
Currently, monitoring involves physical visits in the main, where the
Compliance Officer concerned, merely asks for the registration certificate

and whether the licensee has paid the requisite fee.

Further, the said regulations also do not cater for the obligations along the
same lines as those on other licensees in the entire industry the Authority
regulates. Those obligations include, compliance with the HDI requirement,
providing annual financial statements, paying USAF, etc. Consequently, our

compliance monitoring in the sector is limited.
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3.3 Notwithstanding, there is general and satisfactory compliance in the sector

to date though.

4. UNRESERVED SERVICES DATA BASE

The Authority maintains as it should, a data base of registered unreserved

postal service licensee. To date, the list of licensees stands at seventy one

(71) registrants on the data base. After inspection visits were conducted in

the 2012/2013 financial year, Licensing and Compliance submitted a list of

couriers to Finance to verify the payment of the registration fees. All

couriers who are on the Authority’s data base have complied with the

requirements of the unreserved postal service regulations. (Copy of data

base attached as Annexure A).

5. RECOMMENDATION

Council to approve the Unreserved Postal Services Compliance Report for the

2012/2013 financial year,

Prepared by:

<—‘3

~

SIPHO TSOT

g

GM: LICENSING AND COMPLIANCE

Date: ......l.. ) S ol

Recommended by:

- Lol

WILLIAM CURRIE
COUNCILLOR
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ANNEXURE A
COPY OF DATA BASE ATTACHED AS ANNEXURE A
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