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EDITOR’S 
NOTE
Welcome to the first issue of 
The Focus for the 2022/23 
financial year. 

According to the State of the 
ICT Sector report, South Africa’s 
ICT sector generated 
R243.6 billion in revenue in 
2021. In this issue we highlight 
some of the ICT indicators that 
are important for regulating 
the telecommunications, 
broadcasting, and postal 
services sectors. In addition, 
we share some of the published 
regulatory documents that 
continue to ensure the provision 
of services to consumers. 

We feature some of ICASA’s 
participation in international 
fora and close off the issue with 
a tribute to Youth Month. 

We trust that you will enjoy 
reading The Focus.
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The report presents the 
performance and developments 
in the ICT sector, focusing 
on the three areas regulated 
by the Authority , namely: 
telecommunications, 
broadcasting and postal 
services.

The report aims to provide up-
to-date information to enable 
interested parties to make 
informed decisions on the ICT 
sector.

The Authority continues to 
recognise that access to a 
comprehensive and timely set 
of ICT indicators is important 
for the proper regulation of the 
sector. The indicators are used 
to benchmark values, inform 
sector policy analysis and 
ensure compatibility with the 
global environment and data 
compiled by other regulators. 
The data used to compile this 
report was collected over a 
12-month period ending 
30 September 2021.

87th

100th

GLOBAL SPEEDTEST® 
INDEX RANKING

55th

61st

MOBILE BROADBAND 
GLOBAL RANKING

ICASA published its 
7th annual State 
of Information 
Communication 
Technology (ICT) 
Sector Report in 
March 2022. www.icasa.org.za

Report on the State of the 
ICT Sector in South Africa

MARCH 2022

The State of 
the ICT Sector 
in South Africa
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NATIONAL POPULATION 
COVERAGE

3G 
99.9%

4G/LTE 
97.7%

5G 
7.5%

16.8
MILLION

16.7
MILLION

NUMBER OF PHYSICAL 
ADDRESSES

8.3
MILLION

5.6
MILLION

PAY TV SUBSCRIPTIONS
URBAN POST-

PAID MOBILE 
CELLULAR 

TELEPHONE 
SUBSCRIPTIONS

5.3%

RURAL POST-
PAID MOBILE 

CELLULAR 
TELEPHONE 

SUBSCRIPTIONS

5.4%

MOBILE 
CELLULAR 

PHONE VOICE 
SUBSCRIPTIONS

8.7% TOTAL7.0%

TERRESTRIAL 
FIXED BROADBAND
SUBSCRIPTIONS

10.3%

SATELLITE 
SUBSCRIPTIONS 54.2%

MOBILE SUBSCRIPTION % 
INCREASE OR DECREASE 

FROM 2020 TO 2021

WIRELESS-BROADBAND 
SUBSCRIPTION % INCREASE OR 
DECREASE FROM 2020 TO 2021

2020

OCTOBER

01
2021

SEPTEMBER

30

DATA COLLECTED FROM A 12 MONTH PERIOD

287

102 RESPONSES FRON ECS AND ECNS LICENSEES

TELEVISION AND RADIOPOSTAL SERVICES

HOUSEHOLDS THAT ONLY HAVE ACCESS TO 
CELLULAR PHONES

89.4%

NATIONAL

96.4%

EASTERN CAPE
HIGHEST

92.2%

MPUMALANGA
2ND HIGHEST

88.2%

GAUTENG
LOWEST

1.1%

MPUMALANGA
LOWEST

3.2%

LIMPOPO
HIGHEST

HOUSEHOLDS WITH NO ACCESS TO 
CELLULAR PHONES OR LANDLINES

1.4%

WESTERN CAPE
HIGHEST

1.4%

NORTHERN CAPE
HIGHEST

HOUSEHOLDS THAT ONLY HAVE 
ACCESS TO LANDLINE PHONES

R243.0
B I L L I O N

R243.6
B I L L I O N

R35.0
B I L L I O N

R36.0
B I L L I O N

R??.0
B I L L I O N

R??.0
B I L L I O N

R201.0
B I L L I O N

R200.0
B I L L I O N

2020

2021

TOTAL ICT
SECTOR

BROADCASTING 
SERVICES

POSTAL 
SERVICES

TELECOMMUNICATIONS
SERVICES

22
.4

%

18
.7

%

38
.5

%

2.
1%

TOTAL ICT
SECTOR

BROADCASTING 
SERVICES

POSTAL 
SERVICES

TELECOMMUNICATIONS
SERVICES

2.
8

%

0
.3

%

0
.5

%

11
.1

%

REVENUE % INCREASE OR DECREASE 
PER SECTOR FROM 2020 TO 2021

EMPLOYMENT % INCREASE OR 
DECREASE PER SECTOR FROM 
2020 TO 2021
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Regulatory documents 
published at the end of the  
2021/22 financial year
Various regulatory 
interventions were 
undertaken during 
the 2021/22 financial 
year with a view 
to regulate the 
telecommunications, 
broadcasting, and 
postal services in 
the public interest. 

Action Taken 
The Authority amended these regulations by inserting Regulation 
6A, which aligns the regulations with section 60(3) of the 
Electronic Communications Act.

Why
The purpose of the amended regulations is to promote access to 
the public broadcasting programmes by members of the South 
African public.

What it means
Subscription broadcast service licensees must carry television 
programmes provided by public broadcasting service licensees 
subject to commercially negotiable terms. 

Action Taken 
The Authority published the final Regulations and Reasons Document following the 
conclusion of the market inquiry into mobile broadband services. This marks the 
end of the process, which included extensive public consultation.

Why
The purpose of the inquiry was to assess the state of competition in the mobile 
broadband services sector and determine whether there are markets or market 
segments that may require regulation in the context of a market review in terms 
of section 67(4) of Electronic Communications Act.

What it means
The Authority defined the following markets in the regulations:
•	� Retail market – mobile retail services provided in regional geographic areas 

(provincial, split by urban and rural), 
•	� Upstream market 1 – wholesale site infrastructure access in local and 

metropolitan municipalities,
•	� Upstream market 2 – wholesale national roaming services for coverage 

purposes, 
•	� Upstream market 3A - wholesale national mobile virtual network operator 

(“MVNO”), and 
•	� Upstream market 3B – wholesale APN services (including resellers). 

The Authority found that competition was ineffective in the Retail market, 
Upstream market 1, Upstream market 2, and Upstream market 3B. Vodacom and 
MTN are dominant and have Significant Market Power and must comply with the 
information remedies set out in the Regulations.

A quick summary of regulatory documents approved by ICASA as at 
31 March 2022:

Must-Carry Regulations1

Mobile Broadband Services Regulations2
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Action Taken 
The Authority published the above regulations in support of the 
Conformity Assessment Framework for Equipment Authorisation 
published in 2020. 

Why
The purpose of the regulations is to streamline the regulatory 
framework in accordance with the law and reduce the regulatory 
burden for equipment manufacturers and suppliers.

What it means
The regulations ensure that all communication equipment 
manufactured and distributed for use by consumers is safe and has 
gone through proper approvals in line with the regulated standards.

Action Taken 
The Authority approved the publication of the Draft Radio Frequency 
Spectrum Assignment Plans for International Mobile Telecommunications 
(IMT) for public consultation. 

Why
Following the successful auction of the radio frequency spectrum in 
March 2022, this project seeks to achieve a 215 Mega Hertz (215 MHz) 
increase of the available high-demand spectrum for licensing through a 
competitive process in terms of section 31(3)(a) of the ECA, by 2024/25. 

What it means
This process is meant to enhance the deployment of mobile broadband 
infrastructure which will see consumers adopt services of the new 
systems in accordance with the International Telecommunications Union’s 
(ITU) standardisation of IMT-2020 to support the deployment of the Fifth 
Generation of Networks (5G) onwards. Other benefits include increased 
broadband capacity for network operators and faster internet speed.

Action Taken 
The Authority approved the publication of the Final National Radio 
Frequency Plan (NRFP). 

Why
To ensure efficient and effective use of the radio frequency spectrum, 
the Authority undertook to review the NRFP. The NRFP reflects the 2020 
edition of the International Telecommunications Union’s (ITU) Radio 
Regulations, as well as the frequency allocations relevant to Region 1 and 
its associated footnotes.

What it means
The NRFP-2021 provides for the allocation of the radiocommunications 
services in the frequency bands 8.3 kHz to 3000 GHz. All radio frequency 
services and assignments in South Africa must be in accordance with the 
NRFP on a technology neutral basis.

Equipment Authorisation Regulations3

 Draft Radio Frequency Spectrum Assignment Plans for IMT4

National Radio Frequency Plan5
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ICASA participates in 
international fora
International engagements advance South Africa’s 
agenda and strategic goals. 

From left to right: Dr. Keabetswe Modimoeng, Jessica 
Rosenworcel (Chairperson of the FCC) and Willington Ngwepe, 
Thomas Sullivan (FCC).

The GSMA Mobile World Congress provides a 
platform for showcasing developments made  
by world-leading companies. Industry experts 
equally share their latest thought leadership 
about the progression and future of connectivity. 

The event was attended by over 60 000 
participants from 183 countries, with global 
mobile operators, device manufacturers, 
technology providers, vendors, and content 
owners exhibiting ground-breaking products and 
technologies.

During the GSMA Ministerial Programme, ICASA 
Chairperson Dr Keabetswe Modimoeng was a 
speaker at the session called “Spectrum Strategy 
for 4G, 5G and Beyond”. The event also provided 
an opportunity for Dr Modimoeng and CEO 
Willington Ngwepe to meet with the leadership of 
the Federal Communication Commission (FCC) of 
the United States, with whom ICASA signed an 
MoU in April 2021.

GSMA 
Mobile World 

Congress

28 FEBRUARY – 1 MARCH 2022

183
C O U N T R I E S

P A R T I C I P A N T S
60 000
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Having been postponed numerous 
times since it was initially planned 
for the year 2020, the International 
Telecommunication Union (ITU) 
finally convened its Global Standards 
Symposium (GSS) under the theme 
“International standards to enable 
the digital transformation and achieve the 
sustainable development goals (SDGs)”. The GSS 
was followed by the World Telecommunication 
Standardization Assembly, which is held every four 
years. 

Communications 
Regulators 

Association of 
Southern Africa 

(CRASA)

This was the first AGM attended physically since 2019 
due to the worldwide COVID-19 pandemic. The AGM was 
attended by over 40 delegates, representing 12 of the 
13 member states of CRASA.

CRASA member states are Angola, Botswana, 
Democratic Republic of Congo, Eswatini, Lesotho, 
Malawi, Mauritius, Mozambique, Namibia, South Africa, 
Tanzania, Zambia, and Zimbabwe. The South African 
delegation was led by Councillor Yolisa Kedama.

31 MARCH – 1 APRIL 2022

1-9 MARCH 2022

Representing ICASA was, from left to right: 
Elias Letlape, Honey Makola, Siyanda Nkamisa, 
Cllr Dr Charley Lewis and Eric Nkopodi.

From left to right: Owen Ramoroka, 
Cllr Yolisa Kedama, Richard Makgotlho, Tshiamo 
Maluleka-Disemelo, Nkhetheleni Gidi, Josephine 
Meyer and David Molapo. 

ICASA Councillor 
Charley Lewis spoke 
with Houlin Zhao, 
Secretary-General 
of the International 
Telecommunication 
Union during 
a break from 
official assembly 
proceedings.

ITU Global 
Standards 

Symposium 
(GSS-20) & World 

Telecommunication 
Standardisation 

Assembly (WTSA-
20)

The 11th annual general 
meeting (AGM) of CRASA 
was held in Luanda, 
Angola, on 31 March and 
1 April 2022. 






