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Independent Communications Authority of
South Africa has a critical mandate to protect the
Interest of electronics communications services
consumers as stated in the ECA and ICASA
ACT.

Consumer Affairs Division is responsible for
consumer advocacy including Quality of Service
(QoS) monitoring in the public interest.

Engineering and Technology Division is
responsible for Technical Measurement of QoS
through the country.
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ICASA protect the interest of consumers by ensuring

that:

* Operators delivering good quality services
« Consumers have access to ICT services

« Consumers are informed and educated their rights

to access quality ICT services.
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* Thobela FM

* No - SA FM, METRO, CAPRICON- Catch
the S|gnal V|a the Satelllte
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* No PST
* No Maintenance of Telkom Lines
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* No Internet, No Fax, No PST
* NO Postbank , No real time communications
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« Basic communications services are on a
minimal level at Mafefe

« Mafefe community were not able to watch
FIFA 2010 Soccer World Cup

« Mafefe community are not able to watch
the London 2012 Olympic Games






