
Product / Promotion Name Product type Duration

MTN Made for Me S SIM-only promotion POSTPAID - CONSUMER Start: 1 May 2020

End: until further notice

MTN Made For Me S SIM-only promotion 

(YouTube)
POSTPAID - CONSUMER Start:1 June 2020

End: until further notice



Mega deal - My MTNChoice SIM only POSTPAID - CONSUMER Start:1 July 2020

End: 31 August 2020

My MTN Choice POSTPAID - CONSUMER Start: 25 August 2020

SIM only promotion End: 31 January 2021

MTN SKY promotion POSTPAID - CONSUMER Start: 1 October 2020

End: 30 April 2021.



Month to month contract deal 

promotion (Payment breather)
POSTPAID - CONSUMER Start: 1 October 2020

End: 30 April 2021

MTN Pulse Referral promotion POSTPAID - CONSUMER Start:1 October 2020

End: 31 December 2020.



MTN Summer 2020 Promotion 

#Remake2020
POSTPAID - CONSUMER Start: 1 October 2020

End: 30 January 2021

Post-paid Black Friday POSTPAID - CONSUMER Start: 20 November 20

End: 9 December 20

Home Wi-Fi LTE Black Friday POSTPAID - CONSUMER Start: 20 November 20

End: 9 December 20



MTN Summer Mega deals: My MTN 

Choice
POSTPAID - CONSUMER Start:1 October 2020

End: 31 January 2021.

Mega Deal: Data for the Home -MTN 

1TB Promo Deal
POSTPAID - CONSUMER Start: 1 October 2020

End: 31 October 2020

Product / Promotion Name Product type Duration



Adhoc bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE

Start:13 April 2020, End:30 June 

2020

FLTE bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE Start:17 April 2020

End:30 June 2020



12 months upfront payment offer POSTPAID - ENTERPRISE
Start:17 April 2020 End: 31 July 

2020.

Adhoc bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE Start: 24 April 2020

End: Until further notice



Retention deals (increase contract term) POSTPAID - ENTERPRISE Start:1 June 2020 End: 31 July 2020.

Product / Promotion Name Product type Duration

30GB Once-off promo POSTPAID - ENTERPRISE Start:1 June 2020

End: 31 July 2020



Made For Business S- MTN Student 

Connect bundles
POSTPAID - ENTERPRISE

Start:20 July 2020 End: 31 October 

2020.

August 2020 Big Data Special Offer POSTPAID - ENTERPRISE Start:1 August 2020

End:31 August 2020.



Business Broadband LTE promotion POSTPAID - ENTERPRISE Start:1 August 2020

End:  31 August 2020.

University and TVET bundle for NSFAS 

students
POSTPAID - ENTERPRISE Start: 3 August 20

End: until further notice



Product / Promotion Name Product type Duration

Business Internet Access Promotion POSTPAID - ENTERPRISE Start: 15 October

End: 31 December 2020.

Made For Business Data+ Corporate 

Mega deal
POSTPAID - ENTERPRISE Start: 1 October

End: 31 December 2020.

Product / Promotion Name Product type Duration



Prepaid Work from Home Promotion PREPAID Start: 2020-04-01

MoMo Social Bundles Promotion PREPAID Start: 2020-04-06

End: 2020-12-31

MTN MoMo 100% Airtime Giveback 

Promotion
PREPAID Start: 2020-04-23

End: 2020-07-31



New Ska Wara Daily Bundles PREPAID Start: 2020-04-23

Personalised Ska Wara Night Offers PREPAID Start: 2020-05-02



Re-Introduction of MTN Mahala Calls 

Promotion
PREPAID Start: 2020-05-25

End: 2020-08-31

Prepaid EverydayGigs Bundles PREPAID 43973

Product / Promotion Name Product type Duration

MTN EverydayGigs regional town offers 

Additional
PREPAID 44022



MTN Sunrise Bundles PREPAID 44042

MyMTN Offers - Unisa Bundles PREPAID 44057

New All-Net and On-Net Voice Bundles PREPAID 44071



Access4Life Extender Price Review PREPAID 44073

Personalised EDG Offers PREPAID 44077



MTN Connected Home Wi-Fi Price Plans 

and Bundles
PREPAID 44136



Connected Home Wi-Fi One Time 

Bundles
PREPAID 44155

Prepaid Back to School Promotion PREPAID Start: 2021-01-19

End: 2021-03-31





Product / Promotion Name Product type Duration

MoMo 1GB for R1 Hourly Bundle 

Promotion
PREPAID Start: 2021-02-01

MTN BozzaGigs LTE Price Plan and 

Bundles
PREPAID Start:  2021-04-21



Re-Introduction of the MTN Cake Crush 

Promotion
PREPAID AND POSTPAID Start: 2020-04-17

End: 2020-09-30

COVID ALERT App Promotion PREPAID AND POSTPAID Start: 2020-12-05



End: 2021-03-31

Product / Promotion Name Product type Duration

Supersonic Vumatel Relief Promotion FTTH Start: 2020-04-01

End: 2020-07-31

Supersonic Frogfoot Relief Promo FTTH Start: 2020-04-02

End: 2020-06-30

Supersonic Link Layer Relief Promotion FTTH Start: 2020-04-06

End: 2020-04-30



MetroFibre Relief Promotion FTTH Start: 2020-04-07

End: 2020-05-27

SADV Relief Promotion FTTH Start: 2020-04-07

End: 2020-06-30

Product / Promotion Name Product type Duration

Supersonic Lightstruck Relief 

Promotion
FTTH Start: 2020-05-09

End: 2020-06-30



Supersonic Link Africa Relief Promotion FTTH Start: 2020-05-20

End: 2020-07-17

Supersonic New Vumatel Relief 

Promotion
FTTH Start: 2020-08-01

End: 2020-09-01



Supersonic Vuma Reach Relief 

Promotion 2.0
FTTH Start: 2020-08-01

End: 2020-08-31

Supersonic Lightstruck Relief 

Promotion
FTTH Start: 2020-05-09

End: 2020-06-30



Product / Promotion Name Product type Duration

MTN Made for Me S SIM-only promotion POSTPAID - CONSUMER Start: 1 May 2020

End: until further notice

MTN Made For Me S SIM-only promotion 

(YouTube)
POSTPAID - CONSUMER Start:1 June 2020

End: until further notice



Mega deal - My MTNChoice SIM only POSTPAID - CONSUMER Start:1 July 2020

End: 31 August 2020

My MTN Choice POSTPAID - CONSUMER Start: 25 August 2020

SIM only promotion End: 31 January 2021

MTN SKY promotion POSTPAID - CONSUMER Start: 1 October 2020

End: 30 April 2021.

Product / Promotion Name Product type Duration



Month to month contract deal 

promotion (Payment breather)
POSTPAID - CONSUMER Start: 1 October 2020

End: 30 April 2021

MTN Pulse Referral promotion POSTPAID - CONSUMER Start:1 October 2020

End: 31 December 2020.



MTN Summer 2020 Promotion 

#Remake2020
POSTPAID - CONSUMER Start: 1 October 2020

End: 30 January 2021

Post-paid Black Friday POSTPAID - CONSUMER Start: 20 November 20

End: 9 December 20

Home Wi-Fi LTE Black Friday POSTPAID - CONSUMER Start: 20 November 20

End: 9 December 20



MTN Summer Mega deals: My MTN 

Choice
POSTPAID - CONSUMER Start:1 October 2020

End: 31 January 2021.

Mega Deal: Data for the Home -MTN 

1TB Promo Deal
POSTPAID - CONSUMER Start: 1 October 2020

End: 31 October 2020

Product / Promotion Name Product type Duration



Adhoc bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE

Start:13 April 2020, End:30 June 

2020

FLTE bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE Start:17 April 2020

End:30 June 2020



12 months upfront payment offer POSTPAID - ENTERPRISE
Start:17 April 2020 End: 31 July 

2020.

Adhoc bundles promotion – Be Safe 

Campaign
POSTPAID - ENTERPRISE Start: 24 April 2020

End: Until further notice



Retention deals (increase contract term) POSTPAID - ENTERPRISE Start:1 June 2020 End: 31 July 2020.

Product / Promotion Name Product type Duration

30GB Once-off promo POSTPAID - ENTERPRISE Start:1 June 2020

End: 31 July 2020



Made For Business S- MTN Student 

Connect bundles
POSTPAID - ENTERPRISE

Start:20 July 2020 End: 31 October 

2020.

August 2020 Big Data Special Offer POSTPAID - ENTERPRISE Start:1 August 2020

End:31 August 2020.



Business Broadband LTE promotion POSTPAID - ENTERPRISE Start:1 August 2020

End:  31 August 2020.

University and TVET bundle for NSFAS 

students
POSTPAID - ENTERPRISE Start: 3 August 20

End: until further notice



Product / Promotion Name Product type Duration

Made For Business Sky promotion POSTPAID - ENTERPRISE Start: 1 September 2020

End: Until further notice

Made For Business Data+ Pro 1TB Offer POSTPAID - ENTERPRISE Start: 1 October

End: 30 April 2021



WhatsApp bundles POSTPAID - ENTERPRISE Start: 1 November 20

End: Until further notice

Post-paid promo POSTPAID - ENTERPRISE Start: 20 November 20

End: 9 December 20

Made For Business Data POSTPAID - ENTERPRISE Start: 1 March 21

End: 30 June 21



BB LTE POSTPAID - ENTERPRISE Start: 3 March 21

End: 30 April 21

Product / Promotion Name Product type Duration

Business Internet Access Promotion POSTPAID - ENTERPRISE Start: 15 October

End: 31 December 2020.



Made For Business Data+ Corporate 

Mega deal
POSTPAID - ENTERPRISE Start: 1 October

End: 31 December 2020.

Product / Promotion Name Product type Duration

Prepaid Work from Home Promotion PREPAID Start: 2020-04-01



MoMo Social Bundles Promotion PREPAID Start: 2020-04-06

End: 2020-12-31

MTN MoMo 100% Airtime Giveback 

Promotion
PREPAID Start: 2020-04-23

End: 2020-07-31

New Ska Wara Daily Bundles PREPAID Start: 2020-04-23



Personalised Ska Wara Night Offers PREPAID Start: 2020-05-02

Re-Introduction of MTN Mahala Calls 

Promotion
PREPAID Start: 2020-05-25

End: 2020-08-31

Product / Promotion Name Product type Duration



Prepaid EverydayGigs Bundles PREPAID 43973

Africa Day YouTube Bundle Promotion PREPAID Start: 2020-05-25

End: 2020-05-25



MTN Pulse Social Pulse and Pulse 

TikTok Bundle Promotion
PREPAID Start: 2020-06-16

End: 2020-10-31

PULSE EDG Promotion PREPAID Start: 2020-06-16

MTN EverydayGigs regional town offers PREPAID 44019



Personalised Long-Term Social Bundles PREPAID 44022

Product / Promotion Name Product type Duration

MTN EverydayGigs regional town offers 

Additional
PREPAID 44022

MTN Sunrise Bundles PREPAID 44042

MyMTN Offers - Unisa Bundles PREPAID 44057



New All-Net and On-Net Voice Bundles PREPAID 44071

Access4Life Extender Price Review PREPAID 44073

Personalised EDG Offers PREPAID 44077



Product / Promotion Name Product type Duration

MTN Connected Home Wi-Fi Price Plans 

and Bundles
PREPAID 44136



Connected Home Wi-Fi One Time 

Bundles
PREPAID 44155



Prepaid Back to School Promotion PREPAID Start: 2021-01-19

End: 2021-03-31



Product / Promotion Name Product type Duration

MoMo 1GB for R1 Hourly Bundle 

Promotion
PREPAID Start: 2021-02-01



MTN BozzaGigs LTE Price Plan and 

Bundles
PREPAID Start:  2021-04-21

Re-Introduction of the MTN Cake Crush 

Promotion
PREPAID AND POSTPAID Start: 2020-04-17

End: 2020-09-30



COVID ALERT App Promotion PREPAID AND POSTPAID Start: 2020-12-05

End: 2021-03-31

Product / Promotion Name Product type Duration

Supersonic Vumatel Relief Promotion FTTH Start: 2020-04-01

End: 2020-07-31

Supersonic Frogfoot Relief Promo FTTH Start: 2020-04-02



End: 2020-06-30

Supersonic Link Layer Relief Promotion FTTH Start: 2020-04-06

End: 2020-04-30

MetroFibre Relief Promotion FTTH Start: 2020-04-07

End: 2020-05-27

SADV Relief Promotion FTTH Start: 2020-04-07

End: 2020-06-30

Product / Promotion Name Product type Duration



Supersonic Lightstruck Relief 

Promotion
FTTH Start: 2020-05-09

End: 2020-06-30

Supersonic Link Africa Relief Promotion FTTH Start: 2020-05-20

End: 2020-07-17

Supersonic New Vumatel Relief 

Promotion
FTTH Start: 2020-08-01

End: 2020-09-01



Supersonic Vuma Reach Relief 

Promotion 2.0
FTTH Start: 2020-08-01

End: 2020-08-31

Supersonic Lightstruck Relief 

Promotion
FTTH Start: 2020-05-09

End: 2020-06-30



Product description

To make our services more accessible and affordable, 

MTN is offering additional inclusive value on the SIM 

only Made for Me S price plan

To make our services more accessible and affordable, 

MTN is extending the 1GB YouTube promotion to the 

Made For Me S Top-up price plan.

Customers are receiving additional promotional 

YouTube data on a monthly basis for six (6) months on 

activation of the contract.



In our endeavour to make our services more 

accessible and affordable, MTN offered promotions on 

selected data price plans. (Additional value)

MTN offered promotions on selected data price plans. 

(Promotional anytime and night data)

In our endeavor to make our services more accessible 

and affordable, MTN offered promotions on selected 

price plans. (Additional free data)



Given the uncertain economic conditions due to the 

COVID-19 pandemic, MTN recently introduced the 

month to month SIM only contract options on selected 

post-paid price plans.

MTN offered customers who purchase a qualifying 

router upfront the first month of the price plan 

subscription free.

The MTN Pulse customer that refers a friend got a 

1GB MTN Pulse Social Pass Bundle upon successful 

registration of the referred friend provided the 

qualifying referrer is still on MTN Pulse.



Eligible prepaid and post-paid customers who are 

registered on the MTN’s Loyalty Program qualifies to 

earn loyalty points which unlocked the benefits of 

MTN’s Summer Promotion.

The “Black Friday” promotional deals, were available 

from selected channels. These tiered deals were 

available on SIM only price plans. (with Sh@relink Mifi 

router)

As part of our Black Friday deals, MTN offered a 36 

month contract on the MTN Home Wi-Fi 200GB price 

plan deal to qualifying customers.



In our endeavour to make our services more 

accessible and affordable, MTN will be offering 

extender promotions on selected data price plans. 

(YouTube and Music streaming promo data value)

MTN introduced the 1TB (1000GB) Home Wi-Fi deal. 

The promotional inclusive value was1000GB Anytime 

data plus 110GB Night express data.

Product description



In reaction to the current lock-down period declared 

by President Ramaphosa, the demand for data has 

increased and in response to the need for more 

affordable data, MTN business launched Adhoc 

bundles.

This offer is part of the ‘Be safe’ campaign and was 

available to new and existing POSTPAID - 

ENTERPRISE customers. (bundle price reduction)

The demand for data has increased and in response to 

the need for more affordable data, MTN business 

launched reduced FLTE offers. (Subscription price 

reduction)



MTN offered the Made For Business Data+ product 

suite on a 12-months upfront payment basis. Some 

small businesses do not meet certain affordability 

assessment criteria and as a result they do not qualify 

for post-paid contracts.

Licensees like MTN are required to provide support to 

the education sector and promote virtual teaching 

during this ‘lock-down’ period.

In response to this demand MTN POSTPAID - 

ENTERPRISE offered the 30 gigs data bundle



Given the current COVID-19 situation and the 

economic uncertainties, MTN offered Made For 

Business Data + deals on one (1), six (6), twelve (12) 

and twenty-four (24) months contract duration 

options. Now, MTN gave the customers an opportunity 

to migrate between packages and increase the 

contract term, migrating to certain price plans will 

result in customers getting 10% extra inclusive value.

Product description

MTN introduced 30GB Once-off Value for business 

customers, new and existing customers that do an 

upgrade or take up a new contract line received a 

once-off free 30GB Anytime data that has a 30-day 

expiry period.



Licensees like MTN are required to provide support to 

the education sector and promote virtual teaching 

during this ‘lock-down’ period.

In response to this demand MTN POSTPAID - 

ENTERPRISE offered students of qualifying academic 

institutes either a 24- months contract or Prepaid add-

on option.

The promotion has a discount offer and a volume 

value offer that was available to qualifying POSTPAID - 

ENTERPRISE customers.



In our effort to make data services more affordable, 

the Enterprise Business Unit (“POSTPAID - 

ENTERPRISE”) offered Business Broadband LTE at 

reduced prices for a promotional period (price 

reduction)

MTN are required to provide support to the education 

sector and promote virtual teaching during this ‘lock-

down’ period. Inclusive value is provisioned on the 

student numbers/accounts, on a post-paid/prepaid 

basis, over a contractual period of 3 months. The 

universities as MTN corporate customers are billed 

directly.



Product description

MTN introduced promotional Business Internet Access 

tariffs to new POSTPAID - ENTERPRISE customers or 

existing POSTPAID - ENTERPRISE customers with new 

links. The offer was based on a 24 months contract 

term and will include a Premium grade router – 

Huawei AR6120.

MTN offered the Made For Business Data+ Corporate 

Mega Deal on these price plans: Made For Business 

Data+ M, L, XL, XXL on a 24 month contract with a 

bonus Huawei E5576,

Product description



New prepaid subscribers who purchase an eligible 

mobile broadband device will be eligible to receive 

once-off 13 GB of anytime data, a recurring 1GB data 

bundle (over 12 months) as well as a once off 5GB 

YouTube bundle for the once off price of R599.

MTN offered promotional bundles exclusive to MoMo 

customers including a 5GB Weekly Social Bundle for 

R60

MTN offered a 100% airtime giveback bonus on all 

airtime recharges made on MTN MoMo.



MTN introduced affordable daily personalised bundles 

to the Ska Wara Bundles suite. These bundles 

consisted of internet, On-Net minutes and WhatsApp 

bundles, with prices ranging from R1 to R5.

E.g. Daily 500MB for R5; Daily 1GB Daily Social bundle 

for R5.

MTN launched suite of personalised night bundles 

consisting of data, social and voice bundles.

E.g. 2GB MTN Daily Night Express for R10; 1GB MTN 

Monthly Night Express for R35; and 10GB MTN 

Monthly Night Express for R139.



New and Existing MTN Zone were eligible to receive 

additional on-net minutes based on their recharge 

activity i.e. recharges of R60 and more received an 

additional 120 Mahala Minutes.

MTN introduced an innovative prepaid product that 

allows customers to pay a certain amount of money up-

front, per week or month in exchange for a certain 

allocation of data every single day, valid for use on 

that same day. E.g. 1 GB x 7 days for R149; 1 GB x 30 

days for R299.

Product description

MN added to the Regional Town Offers:



·        2 GB x 30 days for R499

·        Daily 1GB for R19

·        Weekly 1.5GB for R30

MTN introduced an affordable R1 Sunrise Voice 

bundle which will provide prepaid customers with 60 

On-Net voice minutes that the customer may use 

between the hours of 00:00 and 06:59.

MTN introduced new monthly bundles for Wits 

students:

·        Monthly 1 GB Anytime Data for R30.00

·        Monthly 3.5 GB Anytime Data R110.00

·        Monthly 10GB Bundle for R149

MTN Introduced more affordable voice bundles:

·        Weekly 120min (All-Net) for R40



·        Monthly 900min (All-Net) for R250

The MTN Access4Life Extender is a value-added 

service available to prepaid customers who anticipate 

a period of inactivity (beyond 90 days) that enables 

them to retain their number during that period. The 

subscription was reduced from R20 to R5.

MTN added more personalised EDG bundles:

MTN Everyday Gigs -1GB x 7 days for R59

MTN Everyday Gigs -2GB x 7 days for R129

MTN Everyday Gigs -2GB x 30 days for R199



MTN launched its prepaid Connected Home Wi-Fi Price 

Plan. This price plan is a home connectivity solution 

that allows customers to connect to the internet with a 

router. It is a simple plug and play solution that allows 

the customer to work and be connected online from 

home.

The following bundles are available to the Connected 

Home WiFi subscribers:

·        MTN connected home Wi-Fi bundle- monthly 

10GB For R99

·        MTN connected home Wi-Fi bundle- monthly 

20GB For R149

·        MTN connected home Wi-Fi bundle- monthly 

30GB For R199



MTN introduced Home Wi-Fi One Time Bundles. 

Customers who purchase these bundles will pay a 

once-off subscription upfront and receive data over a 

3- or 6- or 12-month period:

·        MTN Home Wi-Fi 5GB *3months for R450

·        MTN Home Wi-Fi 2GB *6 months for R350

1.     Consumers who purchase the qualifying mobile 

broadband devices at will receive inclusive value 

consisting of 13GB Anytime Data and 5GB YouTube 

data (once off) as well as 1GB of data recurring over 

12 months, at a price of R599.



2.     Consumers who purchase any MTN Connected 

Home Wi-Fi bundles will qualify to receive a 

promotional @Home Bundle of 20GB.

3.     Consumers who purchase a qualifying tablet will 

receive a 7-day 500MB YouTube data bundle recurring 

over 3 months and 500MB Anytime data recurring 

over 12 months.



These consumers also qualify to receive a promotional 

@Home Bundle of 20GB. The @Home Bundle is valid 

for 7 days from the day of provisioning and it depletes 

specific URL, namely: Google Classroom; Microsoft 

Teams; Zoom; Google Hangouts; WebEx; and Skype.

Product description

1GB Hourly Bundle exclusive to MoMo customers.

Data-rich plan that offers new prepaid customers 

access to bigger data bundles at affordable prices:

·        10GB for R99 (valid for 30 days)

·        20GB for R149 (valid for 30 days)



Prepaid and post-paid customers who performed 

certain transactions received entries into the MTN 

Cake Crush competition.

Customers who participated in the Cake Crush 

competition stood a chance to either win free bundles 

i.e. Voice On-Net Minutes, data, social, international 

calling, video and music bundles; or receive offers to 

purchase discounted bundles.

To encourage more people to download the COVID 

ALERT app, MTN incentivizes every unique download 

with a 1GB anytime data bundle valid for an hour from 

the time of allocation.



Product description

Existing Customers received a line speed upgrade for 

up to two consecutive billing cycles whilst paying the 

same subscriptions.

New Customers were eligible for a 100% discount on 

subscriptions for the first invoice only.

Existing Customers and New Customers received a 

free line speed upgrade for the duration of 

promotional period.

New Customers who sign up for a package of line 

speed 50 Mbps or more will receive 100% discount on 

installation costs and first month’s subscription.



Existing and new customers were automatically 

upgraded 10 MBPS up for the duration of the 

promotional period.

New and Existing Customers were eligible for an 

automatic line speed upgrade at no additional cost to 

them, for the duration of the promotional period.

Product description

New and Existing Supersonic customers with line 

speed of 20 Mbps, were automatically upgraded to a 

higher speed package of 50 Mbps at no extra cost, for 

the duration of the promotional period.



New customers were automatically upgraded to a 

higher speed package at no extra cost, for the 

duration of the promotional period.

Consumer’s who performed line speed upgrades 

during the promotional period qualified for a 100% 

rebate of up to two months.



Existing and New Customers whose orders are placed 

and accepted during the promotional period are 

eligible for download bandwidth upgrade from 

20/10Mbps to 40/10 Mbps service for duration of the 

promotional period. Customers using the 28-day 

voucher will have be eligible for a free 28-day service 

following the expiration of the purchased voucher

New and Existing Supersonic customers with line 

speed of 20 Mbps, were automatically upgraded to a 

higher speed package of 50 Mbps at no extra cost, for 

the duration of the promotional period.



Product description

To make our services more accessible and affordable, 

MTN is offering additional inclusive value on the SIM 

only Made for Me S price plan

To make our services more accessible and affordable, 

MTN is extending the 1GB YouTube promotion to the 

Made For Me S Top-up price plan.

Customers are receiving additional promotional 

YouTube data on a monthly basis for six (6) months on 

activation of the contract.



In our endeavour to make our services more 

accessible and affordable, MTN offered promotions on 

selected data price plans. (Additional value)

MTN offered promotions on selected data price plans. 

(Promotional anytime and night data)

In our endeavor to make our services more accessible 

and affordable, MTN offered promotions on selected 

price plans. (Additional free data)

Product description



Given the uncertain economic conditions due to the 

COVID-19 pandemic, MTN recently introduced the 

month to month SIM only contract options on selected 

post-paid price plans.

MTN offered customers who purchase a qualifying 

router upfront the first month of the price plan 

subscription free.

The MTN Pulse customer that refers a friend got a 

1GB MTN Pulse Social Pass Bundle upon successful 

registration of the referred friend provided the 

qualifying referrer is still on MTN Pulse.



Eligible prepaid and post-paid customers who are 

registered on the MTN’s Loyalty Program qualifies to 

earn loyalty points which unlocked the benefits of 

MTN’s Summer Promotion.

The “Black Friday” promotional deals, were available 

from selected channels. These tiered deals were 

available on SIM only price plans. (with Sh@relink Mifi 

router)

As part of our Black Friday deals, MTN offered a 36 

month contract on the MTN Home Wi-Fi 200GB price 

plan deal to qualifying customers.



In our endeavour to make our services more 

accessible and affordable, MTN will be offering 

extender promotions on selected data price plans. 

(YouTube and Music streaming promo data value)

MTN introduced the 1TB (1000GB) Home Wi-Fi deal. 

The promotional inclusive value was1000GB Anytime 

data plus 110GB Night express data.

Product description



In reaction to the current lock-down period declared 

by President Ramaphosa, the demand for data has 

increased and in response to the need for more 

affordable data, MTN business launched Adhoc 

bundles.

This offer is part of the ‘Be safe’ campaign and was 

available to new and existing POSTPAID - 

ENTERPRISE customers. (bundle price reduction)

The demand for data has increased and in response to 

the need for more affordable data, MTN business 

launched reduced FLTE offers. (Subscription price 

reduction)



MTN offered the Made For Business Data+ product 

suite on a 12-months upfront payment basis. Some 

small businesses do not meet certain affordability 

assessment criteria and as a result they do not qualify 

for post-paid contracts.

Licensees like MTN are required to provide support to 

the education sector and promote virtual teaching 

during this ‘lock-down’ period.

In response to this demand MTN POSTPAID - 

ENTERPRISE offered the 30 gigs data bundle



Given the current COVID-19 situation and the 

economic uncertainties, MTN offered Made For 

Business Data + deals on one (1), six (6), twelve (12) 

and twenty-four (24) months contract duration 

options. Now, MTN gave the customers an opportunity 

to migrate between packages and increase the 

contract term, migrating to certain price plans will 

result in customers getting 10% extra inclusive value.

Product description

MTN introduced 30GB Once-off Value for business 

customers, new and existing customers that do an 

upgrade or take up a new contract line received a 

once-off free 30GB Anytime data that has a 30-day 

expiry period.



Licensees like MTN are required to provide support to 

the education sector and promote virtual teaching 

during this ‘lock-down’ period.

In response to this demand MTN POSTPAID - 

ENTERPRISE offered students of qualifying academic 

institutes either a 24- months contract or Prepaid add-

on option.

The promotion has a discount offer and a volume 

value offer that was available to qualifying POSTPAID - 

ENTERPRISE customers.



In our effort to make data services more affordable, 

the Enterprise Business Unit (“POSTPAID - 

ENTERPRISE”) offered Business Broadband LTE at 

reduced prices for a promotional period (price 

reduction)

MTN are required to provide support to the education 

sector and promote virtual teaching during this ‘lock-

down’ period. Inclusive value is provisioned on the 

student numbers/accounts, on a post-paid/prepaid 

basis, over a contractual period of 3 months. The 

universities as MTN corporate customers are billed 

directly.



Product description

MTN is offering the Made For Business Sky promotion 

to the enterprise customers (Subscription price 

reduction)

MTN introduced a new promotion called MTN Made 

For Business Data+ Pro 1TB. This promotion gave the 

customer 1TB of Data to use per month. Given the 

current COVID-19 pandemic and the increase in the 

demand for data, this offer will give customers a large 

volume of data to use as they please.



MTN Business introduced a range of WhatsApp 

bundles which were available on certain POSTPAID - 

ENTERPRISE price plans,

MTN introduced Black Friday Retention deals to 

qualifying enterprise customers. The Promotion was a 

bonus value bundle(s) loaded on applicable Made For 

Business price plan,

MTN introduced a promotion on the Made For 

Business Data price plan that will give the customer 

great data at affordable pricing.



offering Business Broadband LTE data price plans at a 

discounted price/subscription

Product description

MTN introduced promotional Business Internet Access 

tariffs to new POSTPAID - ENTERPRISE customers or 

existing POSTPAID - ENTERPRISE customers with new 

links. The offer was based on a 24 months contract 

term and will include a Premium grade router – 

Huawei AR6120.



MTN offered the Made For Business Data+ Corporate 

Mega Deal on these price plans: Made For Business 

Data+ M, L, XL, XXL on a 24 month contract with a 

bonus Huawei E5576,

Product description

New prepaid subscribers who purchase an eligible 

mobile broadband device will be eligible to receive 

once-off 13 GB of anytime data, a recurring 1GB data 

bundle (over 12 months) as well as a once off 5GB 

YouTube bundle for the once off price of R599.



MTN offered promotional bundles exclusive to MoMo 

customers including a 5GB Weekly Social Bundle for 

R60

MTN offered a 100% airtime giveback bonus on all 

airtime recharges made on MTN MoMo.

MTN introduced affordable daily personalised bundles 

to the Ska Wara Bundles suite. These bundles 

consisted of internet, On-Net minutes and WhatsApp 

bundles, with prices ranging from R1 to R5.

E.g. Daily 500MB for R5; Daily 1GB Daily Social bundle 

for R5.



MTN launched suite of personalised night bundles 

consisting of data, social and voice bundles.

E.g. 2GB MTN Daily Night Express for R10; 1GB MTN 

Monthly Night Express for R35; and 10GB MTN 

Monthly Night Express for R139.

New and Existing MTN Zone were eligible to receive 

additional on-net minutes based on their recharge 

activity i.e. recharges of R60 and more received an 

additional 120 Mahala Minutes.

Product description



MTN introduced an innovative prepaid product that 

allows customers to pay a certain amount of money up-

front, per week or month in exchange for a certain 

allocation of data every single day, valid for use on 

that same day. E.g. 1 GB x 7 days for R149; 1 GB x 30 

days for R299.

MTN partnered with Viacom and YouTube to provide 

MTN subscribers (prepaid and post-paid) an exclusive 

Africa Day 1GB YouTube Daily Bundle at a discounted 

price of R10, to enable them to watch the Africa Day 

Concert broadcast.



MTN offered promotional social pass bundles and 

TikTok bundle to customers who were registered on 

the MTN Pulse platform, e.g. Pulse Social Pass – 

Monthly 5GB for R99.

Youth customers who purchase a Daily 1GB EDG 

bundle for R29 were eligible to receive a free Daily 

1GB Social Pass Bundle which depleted from multiple 

social media URL.

MTN will be launching additional personalised 

Everyday Gigs regional town offers. Offers included 1 

GB x 30 days for R279; 1 GB x 7 days for R99



MTN introduced personalised social bundles with 

longer validity periods. E.g. 60-day 5GB Facebook 

bundle for R129; 90-Day 5GB YouTube bundle for 

R149.

Product description

MN added to the Regional Town Offers:

·        2 GB x 30 days for R499

·        Daily 1GB for R19

·        Weekly 1.5GB for R30

MTN introduced an affordable R1 Sunrise Voice 

bundle which will provide prepaid customers with 60 

On-Net voice minutes that the customer may use 

between the hours of 00:00 and 06:59.

MTN introduced new monthly bundles for Wits 

students:



·        Monthly 1 GB Anytime Data for R30.00

·        Monthly 3.5 GB Anytime Data R110.00

·        Monthly 10GB Bundle for R149

MTN Introduced more affordable voice bundles:

·        Weekly 120min (All-Net) for R40

·        Monthly 900min (All-Net) for R250

The MTN Access4Life Extender is a value-added 

service available to prepaid customers who anticipate 

a period of inactivity (beyond 90 days) that enables 

them to retain their number during that period. The 

subscription was reduced from R20 to R5.

MTN added more personalised EDG bundles:



MTN Everyday Gigs -1GB x 7 days for R59

MTN Everyday Gigs -2GB x 7 days for R129

MTN Everyday Gigs -2GB x 30 days for R199

Product description

MTN launched its prepaid Connected Home Wi-Fi Price 

Plan. This price plan is a home connectivity solution 

that allows customers to connect to the internet with a 

router. It is a simple plug and play solution that allows 

the customer to work and be connected online from 

home.

The following bundles are available to the Connected 

Home WiFi subscribers:

·        MTN connected home Wi-Fi bundle- monthly 

10GB For R99



·        MTN connected home Wi-Fi bundle- monthly 

20GB For R149

·        MTN connected home Wi-Fi bundle- monthly 

30GB For R199

MTN introduced Home Wi-Fi One Time Bundles. 

Customers who purchase these bundles will pay a 

once-off subscription upfront and receive data over a 

3- or 6- or 12-month period:

·        MTN Home Wi-Fi 5GB *3months for R450

·        MTN Home Wi-Fi 2GB *6 months for R350



1.     Consumers who purchase the qualifying mobile 

broadband devices at will receive inclusive value 

consisting of 13GB Anytime Data and 5GB YouTube 

data (once off) as well as 1GB of data recurring over 

12 months, at a price of R599.

2.     Consumers who purchase any MTN Connected 

Home Wi-Fi bundles will qualify to receive a 

promotional @Home Bundle of 20GB.



3.     Consumers who purchase a qualifying tablet will 

receive a 7-day 500MB YouTube data bundle recurring 

over 3 months and 500MB Anytime data recurring 

over 12 months.

These consumers also qualify to receive a promotional 

@Home Bundle of 20GB. The @Home Bundle is valid 

for 7 days from the day of provisioning and it depletes 

specific URL, namely: Google Classroom; Microsoft 

Teams; Zoom; Google Hangouts; WebEx; and Skype.

Product description

1GB Hourly Bundle exclusive to MoMo customers.



Data-rich plan that offers new prepaid customers 

access to bigger data bundles at affordable prices:

·        10GB for R99 (valid for 30 days)

·        20GB for R149 (valid for 30 days)

Prepaid and post-paid customers who performed 

certain transactions received entries into the MTN 

Cake Crush competition.

Customers who participated in the Cake Crush 

competition stood a chance to either win free bundles 

i.e. Voice On-Net Minutes, data, social, international 

calling, video and music bundles; or receive offers to 

purchase discounted bundles.



To encourage more people to download the COVID 

ALERT app, MTN incentivizes every unique download 

with a 1GB anytime data bundle valid for an hour from 

the time of allocation.

Product description

Existing Customers received a line speed upgrade for 

up to two consecutive billing cycles whilst paying the 

same subscriptions.

New Customers were eligible for a 100% discount on 

subscriptions for the first invoice only.

Existing Customers and New Customers received a 

free line speed upgrade for the duration of 

promotional period.



New Customers who sign up for a package of line 

speed 50 Mbps or more will receive 100% discount on 

installation costs and first month’s subscription.

Existing and new customers were automatically 

upgraded 10 MBPS up for the duration of the 

promotional period.

New and Existing Customers were eligible for an 

automatic line speed upgrade at no additional cost to 

them, for the duration of the promotional period.

Product description



New and Existing Supersonic customers with line 

speed of 20 Mbps, were automatically upgraded to a 

higher speed package of 50 Mbps at no extra cost, for 

the duration of the promotional period.

New customers were automatically upgraded to a 

higher speed package at no extra cost, for the 

duration of the promotional period.

Consumer’s who performed line speed upgrades 

during the promotional period qualified for a 100% 

rebate of up to two months.



Existing and New Customers whose orders are placed 

and accepted during the promotional period are 

eligible for download bandwidth upgrade from 

20/10Mbps to 40/10 Mbps service for duration of the 

promotional period. Customers using the 28-day 

voucher will have be eligible for a free 28-day service 

following the expiration of the purchased voucher

New and Existing Supersonic customers with line 

speed of 20 Mbps, were automatically upgraded to a 

higher speed package of 50 Mbps at no extra cost, for 

the duration of the promotional period.


