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1, LIGENSEE
The Licenca is issuad 1o
a. Name of Company/Entily: Jacaranda FM (Pty) Lid
b. Sharehoiders:  Kagiso Media (through KM!) 80%;
Lagardere Active Radio international 20%.
¢. Ownership held by perscns from historically disadvantaged groups:
Naledi Media Investments Holdings (Propristary) Limited — 60%

Little Swift lnvestmenis 36 (Proprietary) Limited — 20%

2 CONTACT DETAILS

a. The contact person for the Licensee shall be:

i MName: Alan Khan
i Tel 012673 9100
i Fax 012857 0104
iv. Call: 0BZ 559 4957
v, Email atenk@jzcarandafm.com

o, Shouid the Licensee progose o replace the persen so designated, the
Licensee shall nofify the Authority in writing within seven {(7) days =fter
appointing the nsw designate person.

3 NOTICES AND ADDRESSES

The Licensee chooses the foilowing addressss as iis principal addresses:

3.1 Postal Address: Jacarandg 94.2
P.0. Box 11881
Centurion
(046
3.2 Physical Addrass: Jacaranda 94.2, Jacaranda Broadcast Cenirs,

1 Samrand Avenue, Kosmosdal Ext 11,

Centurion
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1. Mame of Station

Jacaranda 94.2

B

Geographic Coverage Areg
Parts of Gauteng, Limpopo, North West and Mpumalanga as defined in the covergge

o
ap attached to the Licenses's radio frequency spectrum flicsnce.

=

=

Broadeast Language(s}

Engiish (50%) Afrikaans (50%)

4. Format
41 The Llicensee shall nave a programming format of music in an adull
contemporary/golden oidies format proviging a mix of music and information that
I8 comrnunits-based. '
4.2 The Licensee may not change morg than 15 percent (15%) of its format betwesn

05n00 and 23h00.

5. Local Content Obligations

5.1. The Licsnsee shall annually noid live music concert featuring Souih African arfists,

and

3.2. The Licensee shafl provide new local arfis's with a plalform 1o promote thelr music.

% Geners! Programming Obligasions

8.1 The Licensse shall, during each wesk day, broadcast an average of;
€.1.1 twenty seven (27) minutes of national news,
8.1.2 thirteen (13) minutes of news related to the coverzge arsa; and
8.1.3 fiftean (15) minutes of international news, with parficﬁﬁiar amphasis on news

from the African Continent.

8.2 The Licenses shall broadcast newscasts on all weskdays from 05n00 0 1900

and on weekends from 07h00 to 18100,

Sheuld the Licensee source news materal from a source other than fisel, the

%]
95

source(s) thereof shall be disclosed during the news broadeast. /,
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7. Training and Skills Development Obiigations

7.1 The Licensse shall assist in the deveiopment of broadcasiing knowledge and
skills amangst historically disaclvantaged groups in the industry by “sdopting” at
least three community sound broadcasters within fhe broadcasting coverage
area and providing them with, among othsr things, managerial and iechnical
training through the holding of workshops and kands-on axperiantial training at
Jacarands FM.
The Licensee shall spent at lsast R1 508 600 (one miilion five hundred thousand

1
R

Rand) over fis licence period on training and skills development.

8 Transmitter spiit
The Licensee is authorised to operate a tranamitter split service known as "RMFWT for
four (4} hours per day from 12h00 to 16R00 weekdays and 10h00 t© 14h0D on
Saturdays in Limpope, paris of Mpumalanga and the North West Provings, as is set

ot in the radic frequency spectrum ficerice.
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RADIO FREQUENCY SPECTRUM LICENCE
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1. LICENEEE

Tha Licence 13 issuad 10

-

1.2 Sharsholders:

—

2. CONTACT DETAILS

1.1 Mame of Company/Entity:

Jecaranda FM (Pry) Lid
Kagiso Madia {through KM 80%

Lagarders Aclive Radio international 20%

.2 Cwnership hald by persons from historically disadvantaged groups:
Nazledi Madia Investmerts Hoidings (Proprietary) Limited - 80%

Little Swift Investments 358 ((Fropletery) Limited ~ 20%

2.1, The contact person for the Licensse shall be;

% 211 Name
2.1.2.Tel
2.1.3. Fax
2.1.4, Cell
215 Email:
2.2, Bhould the Licenses

Alan Khan
(0126738100
(012) 857 07104
(082 558 4957

lank@jacarandafm, com

(¥

propose 1o repiece the person so designaled, the

Licensae shall notify the Authority in writing within seven (7} days afier

appointing the new designated person.

3. NOTICES AND ADDRESSES

The Licenses chooses the following addresses as s principal addresses;

3.1, Fosigl Address;

3.2/ Physical Address:
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Jacarands 94.2

C PG Box 119671

CENTURICN
0048

Jacaranda 84.2, Jacaranda Broadeast Cernire,
1 Samrand Avenue, Kosmosdal Ext 11,

Canturion
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SCHEDULE

1. Mame of Station

Jacarands 94.2

[~

Geographic Coverags Arez

Gauteng, Limpopo, North West andg Mpumatanga provinces

Ceneral Condilions

©

The Licensee must af all times observe the provisions of internstional

telecommunications conventions, such as those governing the Intermnztiona!

Telesommunication Union (ITU) and as they apply to the Kepublic of South Africa.
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PIOEaMm e recordings will be delivered 1o the ICASA offices on Wednesday 2 December 2009.

; L
; Il m
LALEIAAET BN g

of monogeriol and
5 ST

ing hands on exgerient

AROPTIO Py 0F COMMUNICTY SOUND BROADCASTERS

! Jacarand . - . ‘ . .
: aranda S a7 kas committed to assisting three community sound broagcasters in tha fields of

training, sics : . -
g, Skilisdeveiopment and technical provisions.

Durin , . .
g the pyoind November 08 to date, we have assisted the following community broadcasters

= V(R (Vaal Community Radic]
Sent anber 06: Handover ceremony of an on-air mixing desk to VCR. Estimated value R3S

000. gy ‘Photograph below serves as supporting documentation).

= Upiversity of Limpope
Piscis =ions surrounding students from University of Limpope com plating job-shadowing

EX&r =g gt jacaranda RMFSM, Polokwane in 2010



= VYolce of Wits
We assisted, and will continue assisting, VOW with time and skills {consulting on studio
design, equipment]. it Is a process that started Cctober 2008 which and of which giving

pesistance will be an ongoing process.
fanuary 2009 - (4 hours) Jacaranda 94.2°s Technical Managsr met with Architects who were

designing the new studtos for Voice of Wits and the School of Journalism Training Facility, The
Technical Manager advised on the size and placement of the various studios, and made some

leyout recarmmendation,

March 2009 - (3 hours) Jacaranda 94.2's Technical Manager assisted with working out 2 cost
for studic equipment and software for the Wits Ragio Academy,

May 2008 - (3 hours) The Jacaranda 94.2's Technical Manager met with one of the companies
under consideration for the installation of equipment to negotiate the installation and

equtipment price,

fe troining of its stalf end o

z'—qx

2 The Hrenses murst continue to be involved in

5
f»
o 2 'y - i e a Sy go e L o
aroedonsiing ond reloied industries more broaifiv. The licensee committed tn spend
g i /

i} - 3o P P Py s Fos foor v ro - % . o il : 3
@t feast A1 500 GG0, 3C (one millian five hundred thousand rond! over the siext period
af its leensze on training and skills deveionment

1 JACARANDA FM PTY LTD !
TRAINING AND SKILLS DEVELOPMENT SPENDITURE |

| NOVEMBER 2008 - NOVEMBER 2008 |
| | Amount per Month | Curnulative |
| ; Nov C8 / Dec 08 R12 000.00 | !
| i Jan 08 / june 09 R15 000.00 | R213 000.00 |
| Stipends [intern salaries} Nov 08 — Nov 02 ( duly 05 - Nov 0% R15 000.00 | J
‘f‘ taff Training | | J
| November 2008 | 1750.00 | 1750.00 |
; Decemiyer 2008 { ¢ | 1750.00 |
| January 2009 If 0.00 ‘ 1750.00 |
| February 2009 j 0.00 | 1750.00 |
| March 2008 | 0.00 | 1750.00 |
| April 2008 } 0.00 | 1750.00 |
| May 2008 ! 0.00 | 1750.00

| June 2008 | 2064.00 | 3812.00

| July 2009 | 0.00 | 3814.00 |
| August 2009 0.00 | 381400 |
| Septembper 2009 f 5000.00 | 8814.00 |
| October 2009 a‘ 2509.65 | 11323.85 |
| Novempber 2009 J 7012.00 | 1833565 |
| TOTAL 73133565 |

Puge| 2z
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GENERAL NOTICE

NOTICE 153 OF 2006

{CASA SOUTH AFRICAN MUSIC CONTENT REGULATIONS

The Independent Communications Autharity of South Africa has under sections 53 (3), 53 (4) and
53 (5) read with section 78 (1) of the independent Broadcasting Authority Act, 1993 (Act 153 of

1883}, made the regulations in the Schedule.

SCHEDULE

1. Definitions

in these regulations any word to. which a meaning has been assigned to it in the Independent
Broadcasting Authority Act, 1993 (Act Ne. 153 of 1993) and the Broadcasting Act (Act No.4 of
12849}, shall have that meaning and, unless the context indloates otharwise-

1.1 “Bouquet” means a collection of video and / or audio channels marketed as a single
packags, often transmitted in a single data stream, or a thematic environment where

channels are devoted to a specific programming genre;
1.2 "Documentary” means a factual ‘presentation or anaiysis of musicians or composers,

whether past or present, with a normal minimum duration of five minutes;

1.3 “Interview” means conversation beiween a radic presenter and musician(s) or
composer(s) used as a basis of a broadeast, with a2 normal minimum duration of five

minutes;

1.4 “New Musician™ means a musician whose debut album has been on the market for

six monihs or less;

1.5 “Performance Period" means the period of 128 hours in one week measured
between the hours 08h00 and 23h00 each day;

1.6 "Sound Broadcasting Licence” means a broadcasting ficence granted and issued

for the purpose of providing a sound broadcasting servics;
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1.7 “the Broadcasting Act” means the Broadcasting Act, 1995 (Act No.4 of 1998);

1.8 "the IBA Act" means the Indepandent Broadcasting Authority Act, 1993 (Act No.153
of 1983).

Application of these Regulations

These regulations shall apply to the holder of any category of sound broadcasting ficence,
which devotes 15% or more of lts broadeasting time during the performance period to the

broadcasting of music and shali be incorporated in the licence:

2.1 Inthe case of a licensee holding a valid licence at the date of commencement of

these reguiations,

2.2 Inthe case of a licence issued on or after the date of commencament of these

reguiations, from the date of commencement of broadcasting.

imposition of Sound Broadcasting Licence Conditions Regarding
South African Music

3.1 Public Sound Broadoasting Licensees
Every holder of a public sound broadcasting licence to which these reguiations apphy miist

ensure that after eighteen manths of the gazetting of these regulations, a minimum of 40%
of the musical works broadeast in the performance perlod consist of South African music
and that such South African music is spread reasonably evenly throughout the said period.

3.2 Commercial Sound Broadeasting Licensees

Every holder of a commercial sound broadeasting ficence to which these reguiations apply
must ensure that after eighteen months of the gazeiting of these reguiations, a minimum of
25% of the musical works broadcast in the performance period consist of South African
music and that such South African music is spread reasonably evenly throughout the said

period.
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3.3 Community Sound Broadeasiing Licensees
Every holder of a community sound broadceasting licence to which these reguiations apply

must ensure that after eighteen months of the gazeiting of these regulations, a minimum of
40% of the musicat works broadcast in the performance period consist of South African
music and that such South African music is spread reasonably evenly throughout the said

H
]
i
=
“'n"l’

petiod,

: 3.4 Subscription Sound Broadcasting Licensess
Every holder of a subscription sound broadcasting ficence o which these regulfations apply
must ensure that after eighteen months of the gazetting of these regulations, a minimum of
10% of their bouquets consist of channels made up of South African music content.

3.5 Public Erdadcasﬁng Commercial Services
The commercial services provided by the holder of a pubiic sound broadeasting ficence

shali be subject to the same regulatory requirsments as in these regulations for commercial

sound broadceasting services and subscription sound broadeasting services.

3.5 Exemption
The Authority may, upon written application and good cause shown by the holder of a

sound broadcasting licence, vary any condition imposed by 8.1, 3.2 3.3, 3.4, and 3.5, if it is
satisfied that the variation is consistent with the objects of the IBA Act, 1893 and the

Broadcasting Act, 1988, and any regulations made thereunder.

4. Formulas (Format Faclors)

4.1 The Music Points for 4.1(a) are caleulated using the following formula: Format Factor

{unif) x Duration.
{a) for every five minutes of coverage of live music = 2
{b} for an interview with South African musician(s) or composer(s) with a normal

mminimum of five minules = 2
Ten points are worth 1% towards the South African music content quota on a

weekly basis,
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5,

&1

5.2

o

6.3

4.2 The Music Points for 4.2(a) are caloulated using the foltowing formula); Format Factor

{unit) x number of tracks:
{a) for promoting new musicians whose debut albums have been on the markat for six

months or less = 1
Ten points are worth 1% towards the South African music content quota on a

weekly basis.

Records

The holder of a sound broadcasting ficance shall keep and maintain logs, statistical forms
and programume records 10 the satisfaction of the Authority containing:

a) pariicuiars of —

7 the percentages of South African music broadcast In the performancea
period;
{ii) the time and duration of svery such broadcast;

o) such other particulars as may be required by the Authority.

The logs, statistical forms and records contempiated in sub-regulation (1) shall be
presaerved in original for 4 period of not less than 12 months after the date of last entry.

FReview of Regulations

The Authority may, three years after these regulations have come into effect, hald an

inquiry te review these regulations,

In reviewing the regulations the Autherity shall determine the orocedure to be followed

during the inquiry.

The Authority shall consider submissions made by the licensee and any interested person
on fts capacily to fulfii the South African content quotas and may make such
determination as it considers equitable ih the circumstancas.
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7. | Effective Date

These Reguiations replace the ICASA Sauth African Music Content Regulations of 2002 which
came into effect on 22 August 2003. The effoctive date of these amended Regulations shak,

therefore, be the date of publication in the Qazatte,

8. Shori Titie

These reguiations will be called the ICASA South African Music Content Reguiations.
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IMPORTANT NOTJCE
The Government Printing Works will not be heid responsible for faxed dosuments not received due
io errors on the fax machine or faxes received which are unciear or incompigte. Please be advised
that an “OK" siip, recetved from 2 fax machine, will not be actepted as proof that documents were
received by the GPW for printing. If documents are faxed to the GPW it will be the sender's respon-
sibility to phone and coniirm that the documents were received in good order.

Furthermore the Government Printing Works will also not be held responsible for cancellations and
amendments wh:sh have not been done ofy orrglnal documents received from clients.
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GOVERNMENT NOTICE
GOEWERMENTSKENNISGEWING

INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA

MNo. ®H. 523 14 durie 2010

HONS ACT, 2005 (NO. 36 OF 2008): REGULATIONS -

ELECTRONIC CDMMUNE&)AT

REGULATIONS REGARDING STANDARD TERMS AND CO.NDE'!':IONS FGR
INDIVIDUAL LICENCES UNDER CHAPTER 3 OF THE ELECTRONIC

COMMUNICATIONS ACT, 2008 (NO, 36 OF 2005)

et

The independent Communications Authority of South Africa, in terms of section &
read with seclion 4 of the Electronic communications Act, 2005(No.38 of 2005} and

TTE(2)D) of the ICASA Act, 2000 (NC. 13 of 2000), hereby prescribes regulations in

the schedules,

S A
PARIS MASHILE {)
CHEIRPERSON ‘
ICASA

£ Washile {Chairperson), NA Batyi, TLV Makhakbe, R Miuna, BB Ntombets, FK Sibanda, Dr MM Socikwa,
WF Stucke, Prof JOW van Rooyen SC (Counsiliors), 8K Motlans (CEO)
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i

NOTIFICATION OF LICENSEE DETAILS AND INFORMATION

{1} A Licersee must submit written notics to the Authority within seven [7) days of the
occurrence of the following changes in i licence:-

{a)the name of the Licensee;

(b} contact decalls;

{c) shareholding; and

{d)notices and addresses.
{2} Any Tansfer of shares undertzken in terms of 2(2)(c} above mast camply with all

licence terms and eonditions and the Act.

LICENCE AREA

The licence area is as specified in the Scheduie.

DURATION OF THE LICENCE
The following Licences are valid for the foliowing periods from the effective date:

(a) Public or commercial free to air television BS: fifteen (15) years;

(b)Subscription BS: fifteen (15) years; and
{c) Public or commercial free to air sound BS: ten (10} years.

COMMENCEMENT OF OPERATIONS

A Licensee must commence operation of the BS specified in the Licence within the following -

periods, uniess the Authority grants, on good cause shown, an extended commencement

‘period on written application, prior to the expiry of the period referred in sub-clause (2] and

{b] and (¢} befow:
{a} six (6) months from the effective date in respect of free to air sound BS;
(bl twelve (12} menths from-the effective date in respect of fres to air television BS;or -

{c) twelve (12} months from the effective date in respect of subscription BS.
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HOURS OF OPERATIONS
{1} A Licensee must provide broadcast services for twenty four {24) hours per day unless

the Authority has approved a shorter schedule of daily broadcast operations as specified in

the Schedule.
(2} Where a Licensee cannot provide the licensed service due to circumstance bevend its

control, for 2 continuous period of twelve (12} hours or longer, a Licensee must notify the

Autherity in writing of such circumstances within swenty four {24) hours of the occurrence
E=1

theraof

SERVICES TO BE PROVIDED BY THE LICENSEE

A Licetisee must In terms of these regulations provide one of the following BS:

{a} Public free to air television BS;
{b)lCommercial free to television BS;
{c} Pubiic free to air sound BS;
{d)Commercial free to air scund BS: or

{e) Subscription (sound and/or television) BS.

SAFETY MEASURES

A Licensee must, in respect of all apparatus, equipment and installations that it owns, leases
or uses, take such safety measures as may be prescribed and in any event such reasonable
and necessary safety measures to safeguard life or property, and to limit exposure to

electromagnetic emission, radiation and related risks.

PROVISION OF INFORMATION
(1}  The Authority may, in the rourse of carrying out its obligations under the Act, require

a Licensee to provide information, so as {o enable it to:

{aj meniter and enforce consumer protection, quality of service, competition, compiiance
- with licence conditions and other requirements of the Act and related legislation;

{b)allow for the assessment and allocation of applicable fees and related requirements;

fc} facilitate the efficient use of scarce resources; and

{e) collect and compile information to be used for purposes of sectoral analysis, planning,

reporiing and conducting inguiries,
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{2} In respect of each information request referred to in sub-clause (1), except where
otherwise addregsed in applicable regulations, the Authority will provide, among ather
things, detailed specifications of its information request, applicable response times and a
contact person to whont queries will be addregsed.

{3}  The licenses must provide the information in accordance with such format as may be

prescribed by the Authority.

PURLIC SERVICE ANNOUNCEMENTS
{3}  The Licensee must broadcast public service announcements in the public interest as

may be requestad by the Authority in writing.
{2}  The Licensee may broadeast public service announcements in the public interest as

may be reguested by a Public Service institution in writing,

GENERAL OBLIGATIONS OF LICENSEES
(1) A Licensee shall inform the Authority, in writing, within fourteen {14} days of:
{a} any judgemeht or judgements given in a court of law againstit; and

(b} any cenviction in respect of an offence involving dishonesty of any of its directors or

SEnjor managers.
(2} Licensee shall keep the foliowing rerords, in accordance with the template

determined by the Authority and provided to z Licensee, relating to its breadcasting

activities and provide same to the Authority on a guarterly basis:

{ajalogofall advertisements broadcast;

{b}a log of the percentage of air-tirne per hour ailocated to advertisements;

{t} s log of al! sponsorships received for programmes, news, game shows, welfare activides
or similar programming together with details of payment, financial or otherwise,
received for such sponsorship; and

{d)= log of programmes broadcast,
{3]  Astation mustclearly identify itself at intervals of not more than-thirty [30) minutes.

SPECIFIC TERMS AND CONDITIONS
The Authority may impose additional specific terms and conditions upon a Licensee in terms
of section 9{7} of the Act, and the related iegislation. These specific terms and conditions

will be contained in the Schedule and may include but are not limited to:

No, 53284 7
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{a) geographic coverage arez of the licensed BS setting out the scope of coverage {regional
or nationa!} and universal service and access targets, if any;

(b} technoiogy platform to be used in providing the licensed ES (e.g terrestrial anaiogue,
terrestrial digital, cable, satellite etc};

{c} language (5] of the licensed BS;

{d}format of the licensed BS, including but not limited to the content and presentation type
of the sound and/or television BS e.g full service, adult contemporary, tatk radio etg;

(e}local content obligations of the licensed BS in addition to those prescribed by the
Authority;

{f) other general programming obligations of the licensed BS, inchuding without iimit;tion,
obligations in respect of news, actuality programming, political issues of public intlé{(rest,
educational programming and programming to meet the needs of children, the ybuth,
women and disabled persons et /

{g) ownership and control structure of the Licensse;

{h)obligations in respect of ownership and control by persons from historically
disadvantaged groups in respect of the Licensee, in addition to those preseribed by the
Authority;

{i) hurnan resources training and skills development undertaken by the licenses;;

{j) community-related obligations of the licensed BS;

(ix}broadcast hours of the licensed BS if fewer than twenty four (24] hours per day; and

f1) in refation to the South African Broadcasting Corporation: .
{i} its obligations in respect of publicising the Television Licence fee;
{ii}cross-subsidisation issues as between its public commercdial and public services; and

{iif} the provision of audited financial statements to the Authority

OBLIGATIONS THAT APPLY IN RESPECT OF SUBSCRIPTION BROADCASTING SERVICES

ONLY

{1} A subscription BS Licenses may not provide a subscription service, unless the price

{s) for the service and other terms and cenditions of the provision of such service have been

made known tothe pubjicby: - - " ' o

(a)making suc‘h prices and terms and conditioﬁs available for fnspecton atits offices during
business hours;

{b}providing such details to anyone who requests same at no charge; and

[} providing such details on its website; ifany

{21  Asubscription BS Licensee must submit to the Authority:
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(a) details of the price{s] for its service and other terms and conditions of the provision of

such service within 30 days of commencing such service; and

{b)on bi-annuai basis, a record of the actual services provided and the actual tariffs charged

therefore during the previous six months,
{3}  Billing Obligations of Subscriptions BS Licensees:
{a} The Licensee must at po charge provide an accurate invoice with a detailed statement of

services rendered to any subscriber.
{b}Such invoice must include, among other things, the following information for the entire

pericd vovered by such invoice or statement: y
{1} detail of all services rendered to the customer or subscriber;
(ii)the breakdown of the different charges associated with sych services; and

{iii} the applicable service pricing for the period of use coversd by such invoice or

statement.

CONTRAVENTION AND FINES
{1} Upon a determination of non-compliance by the Complaints and Compliance

Committee in teris of the [CASA Act, the Authority may impose a fine not exceeding:

fa) One Million Rand (R1 000 000} for contravention of regulations 3, 4, 5{a-c}6, 7, 9, 10{1-
2),and 12

{b}{ne Hundred Thousand Rands (R100 D00} for contravention of all the regulations not
specified in the regulation 14{1){a}; and

{c} Additional One Hundred Thousand Rands {(R100 000) for repeated contravention of the

regulations

NOTICES AND ADDRESSES
{1}  Any rotice or certification given by the Authorley or the Licensee shall be in writing

and:
fa)if delivered by hand to the recipient’s address, it shall be deemed, unti the contrary is

proven, that it has beenreceived at the time of delivery;

(b}if posted by pre-paid registered post from an address within the Republicof  South
Africa, it shall be deemed, until the contrary is proven, to have been received an the 149
day after the date of posting; or

{c} if sent by facsimile transmission during normal business hours, proof of successful

transmission shall be deemed to be proof of receipt, unless the contrary is proven.
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e Authority with an address where it will accept formal

[2) A Licensee shall provide t
| as a fax and telephone

service of letters, doCUTNENLS and jegal process in this regard as wel

number on which itcan be contacted as set out in the Licence.

16, SHORT TITLE AND LOMMENCEMENT

These regulations are called the Standard Terms and Conditions for Individual Breadeasting

Services, 2010 and will come into operatipn by notice in the gazetts.

1. REPEALOF REGULATIONS

These regulations repeal Government G{ﬁ,zette Ng. 305
ished 30 November 2007, inits entirety.

30 containing the Standard Terms

and Conditons for individual licences publ

<

;
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Annexure A

Individual Broadcasting Service Licence

[ 7+ SR -

: Granted

To

For the provision of

[RTY R

Effective from [Year:Month:Day]

Signed for and on behalf of the Independent Communijcations Authority of South Africa

Chairperson

- Amtended [Year:MontiuDay]

Chairperson

TransferredfYear:Month:Day)
Chairperson

Surrendered]YearMonth:Day}

.Chairperson
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1 1. LICENSEE
The Licence is issued to:
LI Name of Company/Entiny s
1.2 Shareholders: {where applicable)}l i

1.3 Ownership held by persons from historically disadvantage groups: (where

applcable} e

2, CONTACT BETAILS

2.1 The contact person for the Licensee shall be:

% 2.1.1 MName:

2.1.2 Teb..

2 LB FaXorermemrssrssmannnsmmisrion
2.1.4 Cell:
215 Emailic i

‘2.2 Sheuld the Licensee propose to replace the person so designated, the
Licensee shallnetify the Authority in writing within seven (7] days after

appointing the new designate person.

3. NOTICES AND ADDRESSES

The Licensee chooses the following addresses as its principal addresses:

31 Postal Addressivemmnme— and 3.2 Physical Address: o N

[T
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it SCHEDULE 2

INDIVIDUAL ELECTRONIC COMMUNICATIONS NETWORK SERVICES LICENCES

1.  DEFINITION
In these regulations terms used have the same meaning as in the Electronic Communications

Act. [No, 36 of 2005) unless otherwise defined in these regulations:

Ay '
< .
“Act” means the Electronic Communications Act, Z005 {Act No, 36 of 2005) as amended;

“ECN" means an Electronic Communications Network;

.
‘ECNS” means an Electronic Communications Network Service;

“Effective date” means the date on which the Licence is Jssued;

“Licence” means the individual ECNS Licence issued to the Licensee in the form
contained in Annexure B of these regulations;

“Licensee” means the person named in Licence and issued with & ficence to grovide services in

terms of Chapter 3 of the Act;
"Schedule” means the schedule to the Licence contmining the specific terms and

: conditions which the Authority has imposed upon the Licensee in tarms of section 9(7) of

the-Act and the related legislation.

2. NOTIFICATION OF LICENSEE DETAILS AND INFORMATION
{1) A Licensee must submit written notice to the Authority within seven (7] days of the

occurrence of the following changes in its licence:

{althe name of the Licensee;
(B contact details;

(’c} shareholdﬁr;g;,and‘

(d) Notices and addresses.

(2] Any change ar transfers of shares undertaken in terms of 2{1)(c] above must comply

with all licence terms and conditions and the Act.
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3. LICENCE AREA

The ticence area is as defined in the Licence fssued to a Licensee.

4, DURAT!ON_OFTHE LICERCE

The Licence is valid for twenty {20] vears from the effective date,

COMMENCEMENT AND OPERATION OF SERVICE

{1} A Licensee must commence operation of the ECNS specified in the Licence within

n

twelve {12) months from the effective date, unless the Autherity grants, on good cause
shown, an extended commencement period on written application, prior to the expiry of
the twelve {12} months.

{2) Where 2 Licensee cannot provide the lcensed service due to circumstances beyond
its control, for a continuous period of twelve (12] hours or longer, 2 Licensee must notify
the Authority in writing of such circumstances within twenty four {24) hours of the

accurrence thereof,

6.  SERVICES TO BE PROVIDED BY THE LICENSEE

A Licensee must construct, operate and rmaintain an ECN as well as provide ECNS in the

licence arez.

7. SAFETY MEASURES

A Licensee must, in respect of all apparatus, equipment and instaliations that it owns, leases
or uses, take such safety measures as may be prescribed and in any event such reasonable
and pecessary safety meagures to safeguard life or property, and to limit exposure to

electromagnetic emission; radiation and related risks.

8. . PROVISION OF INFORMATION
(1) The Authority may, in the course of carrying out jts obligations under the Act,
require a Licensee tg provide information, so as to enable it to:
{a) monitor and enforce consumer protection, quality of service, competition, compliance
with licence conditions and other requirements of the Act and related legisiation;

{b)ailow for the assessment and allocation of appiicable fees and refated requirements;
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fc} facilitate the efficient use of scarce resources; and
[d)eoliect and .compile information to be used for the purposes of sectoral analysis,
planning, reporting and conducting inguiries

{23 In respect of each informaticn request referred fo in sub-clause (1], except
where ctherwise addressed in applicable rlegu]ations, the Authority will provide, among
other things, detailed specifications of its information reguest, applicable response
times and identify a contact person to whom gueries may be addressed.

{3} The licensee must provide the information in accordance with such format zs

may be prescribed by the Authority.

9. PUBLICATION OF TARIFFS AND FEES
A Licensee must submit to the Authority, on a bi-annual basis, a record of the actual services

provided and the actual tariffs charged thereof during the previous six months,

10, METERING AND BILLING ARRANGEMENTS R
- {1} A Licensee shall install and operate metering and bifling systems which

accurately record the extent of the service{s) provided to any end-user.

{2} A Licensee must provide an accurate involce with g detajfled statement of

sarvices rendered to any end-user at no charge. .

{2} The inveoice must include information for the endre period covered by such

invoice as follows:

(a) details of services rendered to the ead-user;

{b}breakdown of charges associated with services, apd

{c} such other relevant information associated with the end-user’s account.
{4} Upon request by an end-user, the Licensee must provide an itemised bill,
which contains & sufficient level of detail to allow verification of charges incurred in

using the services provided by the licensee,

fa)Each detailed itemised bill shall contain at least the following Information in

relation to each individual transaction {voice or data call) charge incurred by the

subscriber during the relevant billing period:
(1)destination I
(Z}dialled number,
{3)date,

{4)time,
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{5} duration, and

; (6)charge for each individual transaction.

{b) The detailed itemised bill must be provided:
{i} via postorin an elecrronic format: and
(i)at such a price that takes into account the difference in the mode of delivery

s
‘

11. SPECIFIC TERMS AND CONDITIONS

£y

The Authority may impose additional terms and conditions upos the Licensee in terms of
#

section ¥(7} of the Act and the ICASA Act. These specific terms and conditfons will be
I

contained in the Schedule and may include but are not limited to: .

[a} Licence arez;
{b}ownership and control structures of the Licensee;
{c} requirements for ownership and control by persons from historically disadvantaged

groups in respect of the Licensee, in addition to any prescribed by the Authority:

{dYhuman resources training and skills deveiopment undertaken by the licensee;

{e] service requirements and quality standards; and
{f} unjversal service and access abiigations, including without iimitation, detalled roli-out

obligations and incentives for the provision of ECNS in rural and under“served areas,
imposed by the Authority in addition to the payment of the prescribed contribution to

the Universal Service and Access Fund.

12, CONTRAVENTION AND FINES
Upon a determination of non-compliance by the Complaint and Compliance Committee in

terms of the ICASA Act, the Authority may impose 2 fine not exceeding:

{a} One Million Rands [R1 000 000) for contravention of ragularions 2, 3, 4, 5,7, B(2), 8{3), 9

and 14.
" (b}One Hundred Thousand Rands {R100 (006} for contravention of any regulations not

specified in regulation 12 (1) (a); and
{c) Additionzl One Hundred Thousand Rands (R100 008) for repeated contraventions of

these regulations.
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; 13. NOTICES AND ADDRESSES
{1} - Any notice or certification given by the Autherity or the Licensee shall be in
writing and: ‘ .
(a}if delivered by hand to the recipient’s address, it shall be deemed, until the contrary is
proven, that it has been received at the time of delivery;
(b} if posted by pre-paid registered post from an address within the Republic of South
’ Africa, it shall be deemed, undl the contrary is proven, to have been received on the
14% day after the date of posting; or
(c}if sent by facsimile transmission during normal business hours, proof of successful
transmission shall be deemed to be proof of receipt, unless the contrary is proven.
(2} A Licensee shail provide the Authority with an ;édress where it will accept formal
service of letters, documents and legal process in this fegard as well as fax and telephone

numbers on which it can be contacted as set out in the Licence.

14. SHORT TITLE AND COMMENCEMENT

These regulations are called the Standard Terms and Conditions for Individual Electronic
Communications Network Service 2010, and will come into operation by notice in the

gazetts,

15 REPEAL OF REGULATIONS ,
These regulations repeal Government Gazette No. 30530 containing the Standard Terms
and Conditions for Individual licences pubilished in Notice 1138 of 30 November 2007 in its

entirety.
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ANNEXURE B

INDIVIDUAL ELECTRONIC COMMUNICATIONS NETWORK SERVICE LICENCE

NO.

"
’

4
¢

7 GRANTED

.

TO

FOR THE PROVISION OF
ELECTRONIC COMMUNICATIONS NETWORK SERVICES

Effective from [Year:-Month:Day]

SIGNED FOR AND ON BEHALF OF THE INDEPENDENT COMMUNICATIONS AUTHORITY OF

SO0UTH AFRICA
Chairperson
Amended [Year:Month:Day!
A . ) Chairperson
Transferred [YearMonth:Day]
‘ - Chalrperson

Surrendered [Year:Month:Day]

Chalrpersen
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.. 1. LICENSEE
( The Licence is issued to:
1.1, Name of Company/Entity i cccememnee
1.2 Shareholders: (where applicable). .
1.3 Ownership held by persons from hiéton‘caily disadvantage groups: {where
GEPICOBIE]: i
Z. CONTACT DETAILS
2.1 | The contact person for the Licensee shall be:
¢2,1.1 Name:
202 Tohmmeme
; T 5 B e
214 Cellimmm
T ZLE Emailia i

2.2 Should the Licensee propose to replace the person so designated, the

Licensee shall notify the Authority in writing within seven {7} days after

appointing the new designate person,

3 NOTICES AND ADDRESSES

The Licensee chooses the foliowing addresses as its principal addresses;

3.1 Postal Address: . and

3.2 Physical Address: v
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SCHEDULE 3

INDIVIBUAL ELECTRONIC COMMUNICATIONS SERVICES LICENCES

1. DEFINITIONS
it
; In these regulations terms used have the same meaning as in

’ Communications Act, (No. 36 of Z005] uniess otherwise defined in these regulations:

the Electronic

“Act” means the Blectronic Communications Act, 2005 (Act No. 36 of 2005) as amended;
“ECN" means an Electranic Communications Network;
"ECNE" means an Electronic Communications Network Service;

“ECS" means and Electronic Communications Service;

“Effective date” means the date on which the Licence is issued;

“Licence” means the individual ECS Licence igsuad tg the Licensee in the form contained in
Annexure C of these reguiations;

"Licensee” means the person named in Licence and issued with 3 licence to provide services
in terms of Chapter 3 of the Act.

“PELCN" means a private electronic communications nerwork; and

“Schedule” means the schedule to the Licence containing the specific terms and conditions

which the Authority has imposed upon the Licensee in terms of section 9(77} of the Act and

the rejated legislation,

2. NOTIFICATION OF LICENSEE DETAILS AND INFORMATION
{1) A Licensee must submit wrirten notice to the Authority within seven {7] days of the
occurrence of the following changes in its iicence:
{a} the name ofthe Licenses;
(b} contact detalis;
{¢) shareholder; and
{d) Notices and addresses

{2} Any change or fransfers of shares undertzken in terms of 2(1}{c) above must comply

with all licence terms and conditions and the Act.
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3, ' LICENCE AREA

lic or any part thereof.

The licence area for operations under this Licance is the Repub

4. 'DURATION OF THE LICENCE

The Licence is valid for fifteen (20} years from the effective date.

5. COMMENCEMENT AND OPERATION 0F SERVICE

(1} A Licensee must commence operation of the ECS specified in the Licence within six {5)

months from the effective date, unless the Authority grants on good cause shown, an

evtended commencement period on written application, prior 1o the expiry of the six (6]

months.

{2) Where a licensee cannot provide the licensed service due o circumstances beyond its

127 hours or Jonger, a Licensee must notify the

control, for & continuous period of twelve {
ty four {24] hours of the ocrurrence

Auchority in writing of such circumstances within twen

thereof.

6. SERVICESTO BE PROVIDED BY THE LICENSEE

A Licensee must provide ECS by means of an ECN operated by ECNS Licensee Or 2 licence-

exempt PECN operator.

~7. SAFETY MEASURES

A Licensee must, in respect of all apparatus, equipment and instaflations that it owns, igases

asures as may be prescribed and in any
¢ iife or property, and to |

or uses, take such safety me event such reasonable

and necessary safefy measires 10 safeguar imit expostre 0

electramagnetic emission, radiation and related rigks.

-

PROVISION OF INFORMATION

(1] The Authority may, in the course of carrying outits obligations under the Act. require

2 Licensee to provide information, so as ©© enable it tor

{a) monitar and enforce consumer protection, guality of service, campetition, compliance

nes of the Act and related jegisiation;

with licence conditions and other requireme
ated reguirements;

(b} allow for the assessment and allocation of applicable fees and rel
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{c} facilitate the efficient use of scarce resources; and

{d} collect and compile information to be used for the purposes of sectoral analysis,
planning, reporting and conducting inquiries.

{Z)} in respect of each information request referred fo in sub-clause (1), except where

otherwi.;se addressed in applicable regulations, the Authority will provide, among other

things, detalled specifications of its information request, applicable response times and 2

contact person to whom gueries may be addressed,

9. PUBLICATION OF TARIFFS AND FEES
{1) A Licensee may not provide any service for a charge, fee or other compensation,”

unless the price(s} for the service and other terms and conditions of the provision of such™
service: l

{(a] have been made known to the end-user by:
{I} making such prices and terms and conditions avatiable for inspection at its offices

during business hours; and

{ii} providing such details to anyone who requests seme at no charge;

{b} have been filed with the Authority at least:seven{7) days prior 10 the provision of the
said service. (n making such a filing, 2 Licensee must utilise a format approved by tire

Authority in writing. _ g
{2) A Licensee must submit to the Authority, on a bi-annual basis, a record of the actual,

services provided and the actual tariffs charged therefore during the previous six months.

10. METERING AND BILLING ARRANGEMENTS
{1) A Licensee shall install and operate metering and billing systems which accurately

record the extent of the service(s) provided to any end-user.

{2} [Z) A Licensee must provide an accurate invoice with 2 detailed statement of services

rendered to any end-user at no charge.

{3} . The invoice must include information for the entire period cpveredby such invoice as
follows; ‘ . ) . l '
{a} details of services rendered to the end-user;

(b} breakdown of charges associated with services, and

(¢} such other refevant information associated with the end-user’s account.
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{4} Upon request by an end-user, the Licensee must provide an iterised bill, which contains
a sufficient level of detall to ailow verification of charges incurced in using the services

provided by the licensee.

{a) Each detziled itemised bill shall contain at least the following informatien in relation to
each individual transaction {voice or ¢ata call} charge incurred by the subscriber during the

relevant billing period:
{1)d estination,

(ZJdiai?Ied number,

Lo
I'4

(3)date,
[4)tim;,
{5)}duration, and

(6} charge for each individual transaction,

(b) The detailed iternised bil] must be provided:

{1} via post orin an electronic formay

{ii}at such a price that takes into account the difference in the mode of delivery.

11. SPECIFIC TERMS AND CONDITIONS

The Autherity may impese additional terms and conditions upon the Licensee in terms of
section 9(7) of the Act and the 1CASA Act ‘These specific terms and conditions will be .

contained in the Schedule.

12. CONTRAVENTION AND FINES
(1} Upon a detgrminati on of non- comphance by the Compiamt and Comuhance
Committee if terms of the ICASA Act, the Authomty may 1mpese & fine not etceedmn
{a} On=Million Rands {R1 000 000) for contravention of regulations 2, 4.5, 7, 8[.-.), 9and
14
{b} One Hindred Thousand Rands (R1G0 000) for cofitravention any reguiation

not specified in regulation 12 [1}[a), and
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{¢] One Hundred Thousand Rands {R1G0 000) for repeated contravention of the

regulations,

13. NOTICES AND ADDRESSES
{1} Any notice or certification given by the Authority or the Licensee shall be in writing

and:
fa} ifdelivered by hand to the recipient’s address, it shall be deemed, until the contrary is

proven, that it has been recejved a1 the tme of delivery;
{b) if posted by pre-paid registered post from an address within the Republic of South

W
.

p
Africa, it shall be deemed, untll the contrary is proven, to have been received on the
- 14% day after the date of posting; or
’ .
. fc} if sent by facsimile transmission during normal business hours, proof of successful

4

transmission shall be deemed to be proof of receipt, unless the contrary is proven,

{2} A Licensee shall provide the Authority with an address where it will accept formal
service of Jetters, documents and legal process in this regard a5 well as a fax and telephene

-number on which it can be contacted as set out in the Licence.

14. SHORT TITLE AND COMMENCEMENT
These regulations are cailed the Standard Terms and Conditions for Individual Electrenic

o Communication Services 2014, and will come into operation by notice in the gazetie.

15. REPEAL OF REGULATIONS
These regulations repeal Government Gazette No. 30530 containing the Standard Terms

and Conditions for individual licences published in Notice 1138 of 30 November 2007 in its

entirety.
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Annexure C

Individual Electronic Communications Service Licence

. : C No.

Granted

For the provision of
Electronic Communications Services
Effective from [Year:Month:Ivay]

Signed for and on behalf of the Independeﬁt Communications Authority of South Africa

Lhairperson

Amended [Year:iMenth:Pay]

Chairperson

Transferred|Year:Month:Day}

Chairperson

SurrenderedfYear:Mounth: Day]

Chairperson
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1 LICENSEE

The Licence is issued to:

L1.  Name of Company/Entity:
1.2 Shareholders: {where applzabie}: v wcermrinnsion

1.2 Ownership held by persons from historically disadvantage groups: (where

applicable)s o S

2 CONTACT DETAILS
2.1 Thecentact person for the Licensee shall be:
VRl 00 R - 1T OO —
212 Tel..
2.1.3 TFax.
214 Clltmmmmmmmmesssmrimes

215

2.2 Should the Licensee propose to replace the person so designated, the

Licensee shall notify the Authority in writing within seven (7] days after

appointing the new designate person,

3. NOTICES AND ADDRESSES

The Licensee chooses the following addresses as its principal addresses:

31 Postal Addressieennn.. and 5.2 Physical Address: ... J—
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