Taolo ya Dikgokagano tse Ikemetsego ya Afrika Borwa
Pinmill Farm, 164 Katherine Street, Sandton
Private Bag X10002, Sandton, 2146

TAOLO YA DIKGOKAGANO TSE IKEMETSEGO YA
AFRIKA BORWA

MOSUPATSELA O ROMETSWE GO YA KA MABAKA A KAROLO YA 14 YA
KGODISO YA PHIHLELELO YA TSHEDIMOSO YA MOLAO WA 2 WA 2000

TSEBISO

© Tokelo ya Ngwalollo ya 2012 - 2015 ICASA. Ditokelo ka moka di SireleditsSwe.
Tokomane ye e se ke ya gatiSwa ka botlalo goba karolo, ka tsela efe goba efe, ntle
le tumelelo ya go ngwalwa ya boitlhagiSo ya ICASA.
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1.1

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

TLHAGISO LE MOHOLA WA MOSUPATSELA

Mosupatsela wo (Mosupatsela) o hlophilwe go ya ka KgodiSo ya
Phihlelelo ya Tshedimoso ya Molao wa 2 wa 2000 (Molao). Taolo ya
Dikgokagano tSe IkemetSego ya Afrika Borwa (Taolo), ke mokgatlo
wa setsShaba bjalo ka ge go hlalositSswe ka go Molao, gomme
MosSupatsela wo o na le tshedimoso yeo e laeditSwego ka go karolo
ya 14(1) ya Molao, wo o Somago go mokgatlo wa setShaba wo bjalo.
Tshedimoso ye e ka tsela ye -

tlhaloSo ya sebopego le mediro ya Taolo;

aterese ya poso le mmila, nomoro ya mogala le fekese
le, ge eba e gona, aterese ya emeile ya mohlankedi wa
tshedimoso wa Taolo le motlatSa mohlankedi wa Taolo
yo mongwe le yo mongwe yo a lebantSwego go ya ka
karolo ya 17(1) ya Molao;

tlhaloSo ya tlhahli yeo go bolelwago ka yona mo go
karolo ya 10 ya Molao;

tsebiSo ya mafelelo yeo e phatlaladitSwego ke Tona ya
Toka le Tlhabollo ya Molaotheo ka tlase ga karolo ya
15(2) ya Molao;

tlhaloSo ya didirwa tSeo Taolo e nago le direkhoto le
magoro a direkhoto tSeo di lego gona ka tlhahlotiro ye
nngwe le ye nngwe ka dintlha ka botlalo go nolofatsa

kgopelo ya phihlelelo ya rekhoto;

tlhaloso ya ditirelo tSeo di lego gona go maloko a

setShaba le ka mo o ka fihlelelago ditirelo tSeo;

tlhaloso ya peakanyo efe goba efe goba kabelo yeo e
beilwego ya motho ka polediSano, ka go dira dikemedi
goba ka tsela ye nngwe, ka go tSea karolo go goba go
hlohleletSa go hlangwa ga pholisi goba go diriSa maatla

goba go diragatsa mediro ya Taolo;
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1.1.8 tlhaloSo ya ditokiso ka moka tsSeo di lego gona go ya ka
molao goba ba Taolo ba Sitwa ke go phethagatsa; le

1.1.9 tshedimosSo ye nngwe efe goba efe yeo e boletSwego ka
molaong.

1.2 MoSupatsela o tla mpshafatSwa ka mehla go ya ka dinyakwa tsa

karolo ya 14(2) ya Molao.

1.3  Mosupatsela o ikemiSeditSe, bjalo ka ge go akanywa mo go Molao,
go fa kgonagalo ya ditokelo tSa molaotheo ya go fihlelela tshedimoso
yeo e swerwego ke Mmuso le tshedimoso yeo e swerwego ke motho
yo mongwe ofe goba ofe gape yeo e nyakegago go diragatSa goba
go SireletSa ditokelo dife goba dife.

1.4  MosSupatsela wo o akanya go neelana ka tlhahlo ye bonolo gape yeo
e tla kgontshago mokgopedi go hwetSa direkhoto tSeo di mo
swanetsego ka potlako, gabonolo le ka mokgwa wa phihlelelo go sa
hlokomologwe ponelopele ya Taolo, thomo le mehola ka tsela ye
latelago -

1.4.1 Ponelopele - go tSwetSa pele go aga setShaba sa

titSithale;

1.4.2 Thomo - go netefatSa gore maAfrika Borwa ka moka ba
na le phihlelelo ya dipaka tSa mehutahuta tSa ditirelo
tSa kgokagano ya boleng bja godimo ka ditheko tSa go
se bitSe;

1.4.3 Mehola - methopo yeo Taolo e hwetSago tutuetSo ge e
hlama maano a yona. TSeo ke dikgopolo tSeo di
tseneleditSwego ka gare ga Taolo le ka mo Taolo e
ahlolwago ka gona. MeSongwana ya tshepediso ya Taolo
ka moka e dikologa go mehola ye megolo ye latelago -

1.4.3.1 Boitlhamelo - maikemisetso le bokgoni bja go

hlotla mekgwa ye meswa ya go Soma le
ditharollo; le go hwetsa ditsela tSe diswa gape tse
kaone tsSa go dirisa ditharollo tSe kaonekaone go
fihlelela dinyakwa tSa mongsetseka;
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1.4.3.2

1.4.3.3

1.4.3.4

1.4.3.5

TiriSano - go tlosa “bosomi-nosi” ka go hlabolla
mogopolo wa temogo wo o sepelelanago le
mosSomo wa rena wa ponelopele ya mokgatlo wa
rena le maano; le go hlola ditswalano ka gare

otlakisa tiragatSo ya mokgatlo;

Maikarebelo - go phethagatSa moSomo wa tsSatsi
ka tSatsSi ka mokgwa wa boitlhamelo; le go rwala
maikarebelo a mosomo wo re o Somago re

diriSana le ba bangwe;

TlhohleletSo ya Dipoelo - go fihlelela dipoelo tSa
boleng bja godimo tSeo di sepelelanago le maemo
a mokgatlo wa rena; le go hlahla le go lekola
tiragatSo ya rena kgahlanong le dinepo, gape le
go hlaola mafelo a kaonafatSo (go netefatsa gore

mosSomo ga o “Salele morago”);

Tlhokomelo-Kgolo ya Mongsetseka - go
phethagatSsa meSomo vya rena re SeditSe
mongsetseka. Bengditseka ba bohlokwa kudu go
seo re se dirago gomme re amogelwa dikgopolo
tSa bona tSa bodiriSani bja go Soma gabotse gape

bja go se fetoge.
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2.1

2.2

2.3

2.3.1

2.3.2

2.3.3

2.3.4

2.4

MODIRO WA ICASA

Taolo ke taolo ya tshepediSo malebana le tSa kgaso, ditirelo tSa poso
le ntasteri ya dikgokagano tSa seelektroniki ka Afrika Borwa.

Karolo ya 192 ya Molaotheo wa Repabliki ya Afrika Borwa, ya 1996
(Molaotheo) o roma Palamente “go hloma taolo ye ikemetSego go
sepedisa tSa kgaso dikgahlegong tSa setShaba, le go netefatsa go
Soma gabotse le go fapana ga dikgopolo ka bophara e emela
setShaba sa Afrika Borwa”. Palamente e bone go swanetSe go go
tsenya molao wa kgokagano ya seelektroniki, ditirelo tSa poso le
dikwano tSa seelektroniki go laela Taolo bjalo ka sehlongwa sa
tshepediso seo se hlomilwego go latela karolo ya 192 ya Molaotheo.
Taolo e hlomilwe go ya ka karolo ya 3 ya Taolo ya Dikgokagano ye
IkemetSego ya Afrika Borwa ya Molao wa 13 wa 2000 wa Molao wa
13 wa 2000 (Molao wa ICASA). Thomo ya Taolo ke go sepedisa tSa
kgaso, ditirelo tSa poso le dikgokagano tSa seelektroniki ka Afrika
Borwa gomme o ngwadilwe ka go molao wo o latelago -

Molao wa ICASA;

Molao wa Dikgokagano tSa Seelektroniki wa 35 2005,

bjale ka ge o fetoSitSwe (Molao wa EC);

Molao wa tSa Kgaso wa 4 wa 1999 (Molao wa tsa

Kgaso); le

Molao wa Ditirelo tSa Poso wa 24 wa 1998 (Molao wa

Ditirelo tsa Poso),

go sepedisa dikgokagano tSa seelektroniki, tSa kgaso le makala a

ditirelo tSa poso dikgahlegong tSa setShaba.

Ka tlaleletSo, ICASA e wela ka tlase ga SetSule ya 1 ya Molao wa
Matlotlo a SetShaba wa 1 wa 1999 (PFMA) gomme le setho sa
mmuso, seo se tlangwago ke Molaokakanywa wa Ditokelo.

Molao wo o laelago Taolo o e matlafatSa gore e - abe mangwalo a

tumelelo; e hlokomedisiSe go obamelwa ga mabaka a mangwalo a
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2.5

2.6

2.7

3.1

3.2

3.3

3.4

tumelelo lle dipeelano; e hlabolle melao le ditokomane tsa dipholisi
tSa makala a mararo; e beakanye le go laola tshepediso ya maphoto
a seyalemoya; le go Sireletsa badirisSi malebana le ditirelo tSe.

Taolo e bopilwe ke kantoro ya bosetsShaba yeo e lego Gauteng le
dikantoro tSe dingwe tsa selete tSa go fapafana.

Makhanselara a ICASA a thwalwa go ya ka tshepediSo ya palamente
yeo e ngwadilwego ka go Molao wa ICASA. Lebaka la kantoro la
Modulasetulo ke mengwaga ye mehlano, mola la Makhenselara e le
mengwaga ye mene. Maloko a Taolo gabjale le makhanselara a gona
mo go weposaete ya yona. Tatelano ka maemo a sebopego ka botlalo
a mo go letlakala la 8 la MoSupatsela wo.

Taolo e thwala maloko a yona le makhanselara a dikomiti tSa yona

tSa puso. Taolo e na le dikomiti tSa puso tSe latelago le maloko -

Komiti Palo ya Maloko
Bohlakisi le Kotsi 5
DidiriSwa tSa Batho le Megolo 4

Tebelelo leswa ya TheknolotSi ya |2
Tshedimoso

Komiti ya Go obamela le Dingongorego | 7
(Complaints and Compliance
Committee)

DINTLHA TSA KGOKAGANO TSA BATLATSA BAHLANKEDI BA
TSHEDIMOSO

Mohlankedi wa Khuduthamaga wa Taolo ke Pakamile Kayalethu

Pongwana.

Pakamile Kayalethu Pongwana ke, ka maswanedi, Mohlankedi wa

Tshedimoso go hola Molao gomme o neelane la maatla a gagwe le

mediro, go ya ka karolo ya 17(3), go Willington Ngwepe, yo e lego

Mohlankedi-Mogolo wa Ditiro.

Willington Ngwepe ke, ka maswanedi, MotlatSa Mohlankedi wa

Tshedimoso wa Taolo go hola Molao.

Go tlaleletsa, gape gore Taolo e kgone go fihlelelega ka pela mo go

kgonegago go bakgopedi ba direkhoto tSa yona, bjale ka ge go
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akantSwe ke karolo ya 17(1) ya Molao, Mohlankedi wa TshedimosSo o
thwetSe BatlatSa Bahlankedi ba Tshedimoso ba Selete go ya ka selete
se sengwe le se sengwe, go swaragana le dikgopelo tSe itSego tsa
tshedimoso, gape le Batlatsa Bahlankedi ba TshedimosSo ya Tswalano
ya BosetShaba bao modiro wa bona e lego go rekhota le go laola

dikgopelo ka moka tSa tshedimoso.

3.5 Ge o tsenya kgopelo ya tshedimosSo go ya ka mabaka a Molao, hle
lebisa thwii kgopelo go MotlatSa Mohlankedi wa TshedimosSo wa selete
wa maleba bjalo ka ge go ngwadilwe temaneng ya 3.5.4 mo tlase. Le
ge go le bjalo, ge mokgopedi a ka nyaka go ikgokaganya le Motlatsa
Mohlankedi wa Tshedimoso mo go Molao, hle diriSa tshedimosSo yeo
e abilwego mo tlase ditemaneng tSa 3.5.2 le 3.5.3. Dintlha tsa
kgokagano tSa maleba di ka tsela ye -

3.5.1 Mohlankedi wa Tshedimoso

Leina Karolo/ Nomoro va | Emeile
Selete Mogala / Fekese
Pakamile Kantoro- Mog+2711 566 3085 | PAIA@icasa.org.za
Pongwana Kgolo Fek +2711 566 3086
3.5.2 Motlatsa Mohlankedi wa Tshedimoso
Leina Karolo/ Nomoro ya | Emeile
Selete Mogala / Fekese
Willington Kantoro- Mog+2711 566 3013 | COO@icasa.org.za
Ngwepe Kgolo Fek +2711 566 3014
3.5.3 Motlatsa Mohlankedi wa Tshedimoso ya Tswalano
ya Bosetshaba
Leina Karolo/ Nomoro va | Emeile
Selete Mogala / Fekese
Leona Mentz Kantoro-Kgolo | Mog +2711 566 3591 | PAIA@icasa.org.za
Fek +27 11 566 3592
3.5.4 Batlatsa Bahlankedi ba Tshedimoso ba Selete
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Leina Selete Nomoro ya | Emeile
mogala

Anele Molaodipharepha | Mog +2711 566 3089 | PAlIAregions@ica

Nomtshongwana | re Dilete Fek+2711 566 3090 sa.org.za

Derrac Matthew

Bloemfontein

Mog +2751 411 5901
Fek +2751 411 5902

PAIAregions@ica

Sa.org.za

Desmond Johns | Cape Town Mog +2721 561 6803 | PAIAregions@ica
Fek +2721 561 6804 sa.org.za

Nsizwa Gumede Durban Mog +2731 334 9514 | PAIAregions@ica
Fek +2731 334 9513 sa.org.za

Anele Nelspruit Mog +2711 566 3089 | PAIAregions@ica

Nomtshongwana Fek +2711 566 3090 | sa.org.za

Marcel Holster

Port Elizabeth

Mog +2741 394 1601
Fek +2741 394 1602

PAIAregions@ica
sa.org.za

4, KGOPELO YA TSHEDIMOSO

4.1

tlhatlolano, ka mokgwa wo o latelago -

4.1.1

4.1.2

4.1.3

Dikgopelo tSa tshedimosSo di swanetSe go dirwa onlaeneng goba, ka

go gatisa foromo ya kgopelo ya semmuso (Foromo ya

A) go ka hwetSwa letlakaleng la wepo la Taolo goba go

ka kgopelwa go tSwa go ofe goba ofe wa BatlatSa

Bahlankedi ba Tshedimoso ba Selete;

go tlatSa mafelo ao a nyakegago ka moka foromong ya

kgopelo, goba go ngwala leswa dintlha ka emeile ye

nngwe; le

go romela dikgopelo tSe tladitSwego ka tshedimoso go

ye nngwe ya diaterese tSeo di ngwadilwego mo tlase -

Aterese ya Poso

Aterese ya Bodulo

The

Independent
Authority of South Africa:

Coordinating Deputy Information Officer,
Private Bag x 10002

Communications

c/o National

Sandton
2146

Pinmill Farm Block B
164 Katherine Street
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Sandton

2146
Emeile Mogala le Fekese
PAIA@icasa.org.za Tlhokomelo: MotlatsSa

Mohlankedi wa Tshedimoso
wa Tswalano wa BosetShaba
Taolo ya Dikgokagano tse
IkemetSego ya Afrika Borwa
Mog 011566 3007 Fek
011 566 3008

4.2 Taolo e tla, go ya ka temana ya 4.3, araba mo matsatSing a 30
malebana le ge eba tshedimoso yeo e kgopetSwego -
4.2.1 e ka fihlelelwa; le

4.2.2 ka mo gape le mo mokgopedi a tla e latago gona.

4.3 Lebaka leo Taolo e swanetSego go araba ka ga kgopelo ya
tshedimoso le ka katoloSwa gatee go ka lekana lebaka la go se fete
matsatsi a 30 ge go bonwa gore seo se bohlokwa go ya ka mokgwa
wa karolo ya 26 ya Molao.

4.4 Ge Taolo e ka katolosa lebaka la go araba go ya ka karolo ya 26 ya
Molao, e tla re ka pela mo go kgonegago, efela e sego morago ga
matsatsi a 30 a go latela kgopelo, ya tsebiSa mokgopedi ka -

4.4.1 lebaka la katoloSo yeo;
4.4.2 mabaka a go kwagala a katoloSo; le
4.4.3 tokelo ya mokgopedi ya go tsenya boipelaetSo bja ka

gare goba kgopelo ya kgorotsheko, kgahlanong le
katoloSo, le tshepediSo ya go tsenya boipiletSo bjoo bja

ka gare goba kgopelo.

4.5 Ka mabaka a mangwe, go ka nyakega gore mokgopedi a lefele tefo
go Taolo, pele mokgopedi a ka hwetsa tshedimoso yeo a e nyakago,

bjalo ka ge go ngwadilwe temaneng ya 8 ya MosSupatsela wo.

10| Page



mailto:PAIA@icasa.org.za

5.1

5.2
5.3

THAHLI YA KA MO O KA DIRISAGO MOLAO

Khomisene ya Ditokelo tSa Batho ya Afrika Borwa (SAHRC) e, go ya
ka karolo ya 10 ya Molao, phatlaladitSe Tlhahli ya go thusa batho bao
ba ratago go diriSa ditokelo dife goba dife go ya ka Molao.

Thahli e ka hwetSwa go tSwa go SAHRC.

Motho ofe goba ofe yo a ratago go hwetsSa Tlhahli a ka e fihlelela mo
go weposaete ya SAHRC go w.sahrc.org.za goba a ka ikgokaganya

le -

SAHRC: YUNITI YA PAIA

Kgoro

ya Dinyakisiso le Ditokomane

Khomisene ya Ditokelo tSa Batho ya Afrika Borwa

Ateres

e ya poso:

Private Bag x 2700

Hough
2041

ton

Mogala: (011) 877 3803
Fekese: (011) 403 0625

Emeile:

paia@sahrc.org.za

6.

6.1

6.1.1

KA MO O KA KGOPELAGO GO FIHLELELA TSHEDIMOSO YE
SWERWEGO KE TAOLO

Magato a latelago a swanetSe go hlokomelwa pele o ka romela

kgopelo -

Legato la 1: Naa mokgopedi o na le maswanedi a go dirisa
Molao go kgopela phihlelelo?

Kopelo ya direkhoto go hola ditshepediso tSa bosenyi

goba tSa selegae

Karolo ya 7 (1) ya Molao e bolela gore -

“Molao ga o Some go rekhoto ya mokgatlo wa
setShaba goba mokgatlo wa praebete ge -

(@) Rekhoto yeo e kgopelelwa go hola ditshepediSo
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tSa bosenyi goba tsa selegae;

(b) E kgopetswe ka morago ga go thongwa ga
ditshepediSo tSeo tSa bosenyi goba tSa selegae, go ya
ka mo molato o lego ka gona;

(c) TsSweletSo ya goba phihlelelo ya rekhoto yeo ya
go hola yeo e Supilwego temaneng ya (a) e abilwe ka

molaong”.

6.1.1.1 Ge karolo ya (7) e Soma, mokgopedi a
ka no se tliSe kgopelo go ya ka Molao gomme o
swanelwa ke go diriSa melao le ditshepediSo go
ikhweletSa tshedimoSo ya ditshepediSo tSa
semolao tSa maleba tSeo mokgopedi a amegago

go tsona.

6.1.1.2 Taolo e na le tokelo ya go kgopela
ditshenyagalelo ka moka le tshenyo ye nngwe
yeo e hlagilego ka lebaka la ge mokgopedi a
romela kgopelo ya tshedimosSo yeo e welago ka

gare ga diteng tSa karolo ya 7(1).

6.1.2 Tshenyo ya go bonagala goba kgakanego, goba ka

kgonthe goba ka go hloka kgopolo go faposa didiriSwa

6.1.3 Karolo ya 45 ya Molao e bolela gore-

“Mohlankedi wa TshedimosSo wa [Taolo] a ka gana ka
phihlelelo ya rekhoto ya [Taolo] ge -

(a) kgopelo e le ya tshenyo ya go bonagala goba
kgakanego; goba

(b) mosSomo wo o amegago tshepediSong ya kgopelo
o ka faposa ka kgonthe le ka go hloka kgopolo
didiriSwa tsa [Taolo].”

6.2 Legato la 2: Naa tshedimoso yeo e kgopelwago e gona
foromong ya rekhoto?
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6.2.1

6.2.2

6.2.3

Molao o Soma fela go direkhoto tSeo di lego gona ka

nako ya ge Taolo e amogela kgopelo.

Molao ga o gapeletse motho go hlola rekhoto yeo e sa
hlwago e eba gona ka nako ya ge kgopelo e dirwa.
Mohlala, Molao o ka se diriSwe go hwetSa mabaka a
sephetho seo se tSerwego ke Taolo ge eba mabaka ao

ga a gona ka foromong ya rekhoto.

Ge mokgopedi a se na le nnete ya go ba gona ga rekhoto
yeo, mokgopedi o swanetSe go laetsa seo ka foromong

ya kgopelo ya maleba.

6.3 Legato la 3: Naa rekhoto e ka diatleng tSa goba ka tlase ga
taolo ya ICASA?

6.3.1

6.3.2

6.3.2.1

6.3.2.2

Karolo ya 4 ya Molao e neelana ka gore rekhoto yeo e
kgopetSwego e swanetSe go ba ka diatleng tSa goba ka

tlase ga taolo ya ba Taolo.

Go hola Molao, rekhoto yeo e lego ka diatleng tSa goba

ka tlase ga taolo ya -

mohlankedi wa Taolo mo maemong a gagwe a
bjalo ; goba

rakontraka wa go ikemela yo a Somelago Taolo
maemong a rakontraka yo bjalo,
e bonwa bjalo ka rekhoto ya mokgatlo wa

setshaba.

6.4 Legato la 4: Ke mang yo a ka tliSago kgopelo go ya ka Kgaolo

ya 2 ya Molao?

Motho ofe goba ofe e sego mokgatlo wa setShaba goba mohlankedi

a ka dira kgopelo ya phihlelelo ya rekhoto ya Taolo.

6.5 Legato la 5: Foromo ya Taetso ya Kgopelo

6.5.1

Go ya ka karolo ya 11 ya Molao, mokgopedi o swanetse

go dira kgopelo ya phihlelelo ya rekhoto foromong ya
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6.5.2

6.5.3

6.5.4

taetSo yeo e lego ka Melaong yeo e amanago le Kgodiso
le Phihlelelo ya Tshedimoso (Foromo ya A - yeo e
momeditSwego go MosSupatsela wo, bjalo ka MamatletSo
ya 1) yeo e swanetSego go romelwa go Motlatsa
Mohlankedi wa Tshedimoso wa Selete wa maleba bjalo
ka ntlha ya mathomo ya kgokagano gomme ka morago
e ye go Mohlankedi wa Tshedimoso goba MotlatSa
Mohlankedi wa TshedimoSo ka letsogo, poso, fekese
goba ka emeile bjalo ka ge go laeditSwe temaneng ya
3.

Mokgopedi o swanetSe go neelana ka dintlha tSa go
lekana foromong ya taetSo go dumelela Taola go hlaola
rekhoto goba direkhoto tSeo di kgopetSwego le

boitsebiSo bja mokgopedi.

Motho ofe goba ofe yo a ratago go romela tshedimoso a
dirisa phetolo ya MS Word ya foromo ya kgopelo, a ka
romela emeile go Motlatsa Mohlankedi wa Tshedimoso
wa Selete wa maleba bjalo ka ntlha ya mathomo ya
kgokagano gomme ka morago e ye go Mohlankedi wa
TshedimoSo goba MotlatSa Mohlankedi wa Tshedimoso
a kgopelwa gore khophi e romelwe go mokgopedi ka

emeile.

Ge kgopelo e dirwa sebakeng sa motho yo mongwe,
mokgopedi o swanetSe go romela bohlatse bja maemo
go ya ka mo mokgopedi a dirago kgopelo, go
kgotsofatSa  gabotse  Motlatsa  Mohlankedi wa
Tshedimoso wa Selete bjalo ka ntlha ya mathomo ya
kgokagano, gomme ka morago e ye go Mohlankedi wa
Tshedimoso goba MotlatSa Mohlankedi wa Tshedimoso.
Mokgopedi o nyakega gape gore a laetse foromo ya
phihlelelo ya direkhoto tSa maleba tSeo di nyakegago,
le go neelana ka, dintlha tSa kgokagano tSa gagwe ka

Afrika Borwa.
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6.5.5

6.5.6

7.

7.1

7.1.1

7.1.2

7.2

7.2.1

7.2.2

7.2.3

Go hola Foromo ya A, mokgopedi o swanetSe go
obamela dinyakwa tSa tshepediSo ka moka ka go Molao
wa go amana le kgopelo ya phihlelelo ya direkhoto tSa

maleba.

Ge mokgopedi a sa kgone go bala le go ngwala gomme
a ka se kgone go dira kgopelo foromong ya taetSo gona
kgopelo e ka dirwa ka semolomo ka mogala goba ka
boyena. MotlatSa Mohlankedi wa TshedimoSo wa Selete
bjalo ka ntlha ya mathomo ya kgokagano, gomme ka
morago e ye go Mohlankedi wa TshedimosSo goba
MotlatSa Mohlankedi wa TshedimoSo a ka fokotSa
kgopelo ya semolomo ka go e ngwala foromong ya

taetso gomme ka fao, a neela mokgopedi khophi.

GO HLOKOMEDISISA KGOPELO

Go ya ka dikabelo tSa Molao, phihlelelo ya direkhoto tSe kgopetSwego
go tSwa go Taolo di ka fiwa ge fela -

dinyakwa tSa tshepediSo ka moka tSeo di laeditSwego
Molaong tSa go amana le kgopelo di fihleletSwe; le

phihlelelo ya (di)rekhoto ye kgopetSwego e sa ganetSwe
go ya ka mabaka a kganetSo afe goba afe ao a

laeditSego Molaong.

Taolo e ka, gape e swanetSe go ka mabaka a mangwe, gana ka
phihlelelo ya direkhoto ka mabaka afe goba afe ao a laeditSwego go

Kgaolo ya 4 ya Karolo ya 2 ya Molao. Mabaka ao a akaretSa gore -

phihlelelo e ka tliSa polollo ya go hloka monagano ya

tshedimosSo ya motho ka mokgatlo wa boraro;

rekhoto e swere tshedimosSo yeo e hweditSwego goba e
swerwego ke Tirelo ya Letseno ya Afrika Borwa go hola

go matlafatsa moalo;

go hlokega go SireletSa tshedimoSo ya kgwebo ya
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7.2.4

7.2.5

7.2.6

7.2.7

7.2.8

7.2.9

7.2.10

7.3

7.4

7.5

mokgatlo wa boraro;

go hlokega go Sireletsa tshedimoSo ya sephiri ya

mokgatlo wa boraro;
go hlokega go Sireletsa polokego ya batho goba dithoto;

rekhoto e na le tshedimoso ya tokelo go hola ditokete
tSa maphodisa ditshepediSong tSa peile, matlafatSo ya

molao le ditshepediSo tSa semolao;

rekhoto e ka ukangwa gore ka kgonthe e ka hlola go
tSea lehlakore la mosSireletSwa, tsShireletSo goba

dikamano tSa boditShabatshaba tSa Afrika Borwa;

rekhoto e ka kgona go senya dikgahlego tSa ekonomi

goba katlego ya matlotlo a Afrika Borwa;

go hlokega go Sireletsa tshedimoSo ya dinyakisiSo ya

mokgatlo wa boraro goba tSa Taolo ka boyona; le

kgopelo ya phihlelelo ya rekhoto e senya ka go bonagala
goba kgakanego, goba ka kgonthe goba ka go hloka

kgopolo go faposa didiriSwa.

Phihlelelo ya ditokomane e ka ganetSwa gape ka mabaka a ditokelo
tSa seprofesenale.

Ge dikgato ka moka tSa go kwagala di tSerwe go hwetsa rekhoto yeo
mokgopedi a e kgopetSego, gomme go na le mabaka a go kwagala a
go kgolwa gore rekhoto e ka diatleng tSa Taolo efela ga e hwetSagale,
goba ga e gona, ka fao MotlatSa Mohlankedi wa Tshedimoso wa
Selete bjalo ka ntlha ya mathomo ya kgokagano gomme ka morago
Mohlankedi wa TshedimoSo goba MotlatSsa Mohlankedi wa
Tshedimoso o tla, ka tsela ya kenelo goba tiiSetSo, tsebiSa mokgopedi
gore ga go kgonagale go fa phihlelelo ya rekhoto yeo.

Go nyakega gore Taolo e tsebiSe mokgopedi ka go ngwala ka
diphetho tSa yona tSa go amana le kgopelo. Ge mokgopedi a rata go

tsebiSwa ka sephetho sa Taolo ka mokgwa wo mongwe gape, seo se
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7.6

8.1

8.2

8.3

8.4

8.5

8.6

swanetse go laetSwa ka kgopelong le dintlha tSa maleba di akaretsSwe,
go dumelela Taolo go tsebiSa mokgopedi ka mokgwa wo a o nyakago.
Taolo e tla tSea sephetho sa go amana le kgopelo ya direkhoto mo
matsatsing a 30 a go amogela seo, ge e se ge go nyakega gore
mekgatlo ya boraro e tsebiSwe ka kgopelo goba ge lebaka la matsatsi
a 30 le katolosSitSe bjalo ka ge go laeditSwe Molaong. Taolo e tla
tsebiSa mokgopedi ge lebaka la matsatsi a 30 la tshepediSo ya

kgopelo le ka tla la katoloswa.

TEFELO YA DITEFO

Go dikabelo tSe di latelago tSa temana ye ya 8, ditShupo tsa
‘mokgopedi’ ga di akaretSe ‘mokgopedi wa motho’ bjalo ka ge go
hlaloSitSwe Molaong bjalo ka “mokgopedi yo a tsomago phihlelelo ya
rekhoto yeo e swerego tshedimoso ya motho ka ga mokgopedi”.
Mokgopedi o swanetSe go lefela tefo ya kgopelo ya R35.00. Tefo ye
ya kgopelo e ka lefelwa ka nako yeo kgopelo e dirwago, goba motho
yo a dumeletSwego go Somana le kgopelo ye bjalo legatong la Taolo
a ka tsebisa mokgopedi gore mokgopedi o swanetSe go lefela tefo ya
kgopelo pele go sepediSwa kgopelo go ya pele.

Mokgopedi a ka dira kgopelo go Kgorotsheko ya Godimo gore a
lokollwe go nyakego ya go lefela tefo ya kgopelo.

Mo kgopelo ya phihlelelo ya rekhoto goba direkhoto tSeo di swerwego
ke Taolo e fiwago, mokgopedi le yena o swanetSe go lefela tefo ya
phihlelelo go tSweletSo leswa ya rekhoto goba direkhoto, le go
tsomeng ga le go beakanya ya direkhoto tSa polollo. Taolo e na le
maswanedi a go swarelela rekhoto go fihlela ge tefo ya phihlelelo yeo
e nyakegago e lefelwa. Ditefo tSa phihlelelo tSeo di lefSago di
ngwadilwe mo go MamatletSo ya 2.

Go tlaleletsa, ge go tsoma le go beakanya rekhoto goba direkhoto
tSeo di nyakegago go tSea go feta diiri tSe tshela, Taolo e ka go lefisa
R15,00 go iri ye nngwe le ye nngwe goba karolo ya yona yeo e
nyakegago go tsoma le go beakanya rekhotho.

Ge Taolo e na le kgopolo ya gore go tsoma ga le go beakanya

direkhoto tSe di kgopetSwego go tla nyaka go feta diiri tSe tshela,
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Taolo e na le maswanedi a go kgopela peeletSo ya tee tharong ya
tefo ya phihlelelo yeo e tla lefelwago malebana le direkhoto tSe di
kgopetswego ke mokgopedi. Mokgopedi a ka dira kgopelo go
Kgorotsheko ya Godimo gore a lokollwe go nyakego ya go lefa
peeletSo yeo. Ge peeletSo e dirilwe gomme phihlelelo ya direkhoto
tSe di kgopetSwego e ganeditSwe, peeletso e tla busetSwa morago
go mokgopedi.

8.7 Ditefo ka moka di swanetSe go dirwa foromong ya PhetiSo ya Matlotlo
ya Seelektroniki go Kgoro ya Matlotlo ya Taolo goba peeletSo ya

tShelete ka go tShupamatlotlo ya panka ya Taolo yeo e abilwego mo

tlase.
Bank: Nedbank
Account No: 1462001300
Branch Code: 146245(Corporate Client Services)
Branch: Pretoria

Type of Account: Current

TShupetsSo: Bjale ka ge e abilwe ke Yuniti ya PAIA

8.8 Bohlatse bja tefo bo swanetSe go romelwa go Motlatsa Mohlankedi
wa TshedimosSo go dintlha tSa kgokagano tSa kua godimo.
9. PHIHLELELO YA DIREKHOTO

Go hola go nolofatSa kgopelo go ya ka Molao, tshedimoso ya mo tlase e
akaretSa tlhaloSo ya didirwa tSeo Taolo e swerego direkhoto tSa tSona le
magoro ao tse di welago ka go ona. Tshedimoso ye ga se e felele gomme e
ka fetoSwa nako le nako. Direkhoto tSe di ngwadilwego mo tlase di ka se
abiwe mabakeng ka moka go mokgopedi yo a di kgopelago go ya ka Molao.
Ka mantsu a mangwe, direkhoto tSe di swerwego ka tlase ga didirwa tsa go
fapana ga di be gona ka go itiriSa le phihlelelo ya direkhoto e ya ka mokgwa

wo tshedimoso e lego ka gona ka rekhotong.

9.1 TshepediSo go ya ka mo direkhoto tSeo di ka kgopelwago go tSwa go
Taolo go laeditSwe mo tlase. Direkhoto tSe di lego ka Diatleng tSa
Taolo, tSeo di lego gona ka go itiriSa go ya ka karolo ya 15(1)(a) ya

Molao.

18 | Page



9.1.1

9.1.2

9.1.2.1

9.1.2.1.1

9.1.2.1.2
9.1.2.1.3

9.1.2.1.4

9.1.2.2
9.1.2.3
9.1.2.4
9.1.2.5
9.1.2.6
9.1.2.7

9.1.2.8

9.1.2.9

Ga go ditsebiSo tSa go amana le Taolo tSe di
phatlaladitSwego ke Tona go ya ka karolo ya 15(2) ya

Molao.

Direkhoto tSe dingwe di gona ntle le go ka kgopelwa go
ya ka ditshepediso tSa kgopelo tSeo di laeditSwego ke
Molao gomme di hlalositSwe mo tlase. TshedimosSo ye e
ka lekolwa, kgobokanywa, rekwa goba go kopollwa (ka
tefo ya taetSo ya tSweletSo leswa) kantorong tSa Taolo,
gomme peelano ya go lebelela direkhoto e sa swanetse
ke go dirwa le Mohlankedi wa Tshedimoso goba Batlatsa
Bahlankedi ba TshedimosSo. TshedimoSo ye nngwe le
yona e gona weposaeteng ya Taolo mo go

Www.icasa.org.za. Direkhoto di akaretsa -

Tshedimoso yeo e pharilwego mo go weposaete

ya ICASA yeo e akaretSago -

molao malebana le kgaso, dikgokagano tSa
mogala le ntasteri ya ditirelo tSa poso,
diphetho tSe dirilwego ke Taolo,
mabaka a sephetho se se tSerwego ke
Taolo, le
mabaka a diphetho tsSe tSerwego ke Taolo,
le ditokomane tSe di lego gona go
boraditentara le ditokomane tSa go SiSinya;
Dipukwana tSa tshedimoso;
Diphamfolete;
Diphoustara;
Mangwalo a ditaba;
Diforomo;
Ditlabelo tSe dingwe tSa go kwalakwatsa le tSa go
tsebiSa malebana le mediro le ditirelo tSa Taolo;
Diphophotho tSa Kgorotsheko (ka morago ga
tatofatso);

Diotara tSa Kgorotsheko;
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9.1.2.10 Dikahlolo;

9.1.2.11 Dipeakanyo tSa maano; le
9.1.2.12 Dipego tSa kotara, Dipego tSa Ngwaga (Matlotlo:
Go bega).

9.2 Direkhoto tSeo di ka kgopelwago go va ka karolo ya 14(1)(d) ya

Molao
9.2.1 Taolo e swere tshedimoSo malebana le didirwa tse
latelago le magoro ao a swanetSego go kgopelwa

semmuso go ya ka Molao.

9.2.2 Go akaretSwa ga sedirwa sefe goba sefe goba legoro ga
se go swanele go tSewa bjalo ka taetSo ya gore
direkhoto tSeo di welago ka tlase ga didirwa tSeo
le/goba magoro di tla ba gona ka tlase ga kgopelo ya
rekhoto tSe bjalo. Kudukudu, mabaka a mangwe a go
gana bjale ka ge go laeditSwe ka Molaong a ka Soma go

kgopelo ya rekhoto tSe bjalo.

9.2.3 TSe latelago ke magoro ao kgopelo ya semmuso e

swanetsSego go dirwa go Taolo -
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Kantoro ya
Mokhuduthamaga-

mogolo

Tshedimoso ya Puso ya TiriSano

e Dipholisi tSa mokgatlo le  ditshepediso
e DipotsiSo tSa Palamente

e Dikemedi tSa Taolo

e Dipego tSa ngwaga tSa ICASA

e Ditumelelano tSa Legato la Tirelo,
Memorantamo wa KwesSiso le ditumelelano

tSe dingwe ke dikontraka

Kantoro ya Mohlankedi-

Mogolo wa Tiro -

Kantoro ya Bolaodi bja

Protseke

e ProtSeke ya go amana le tshedimosSo
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Kantoro ya bongwaledi

e Metsotso ya Dikomiti tSa Puso - Komiti
ya bohlakisi, Komiti ya Kotsi, Komiti ya

Megolo
e Diphetho tSa go tSwa lekgotleng

e Peakanyo ya moSomo ya ngwaga ya

Dikomiti tSa Boto

Mabaka a TshupetSo a Dikomiti

DiretSistara tSa bao ba tlilego

Boipolelo bja DiretSistara tSa Kgahlego

Dipego tSa melao ya maleba
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Merero ya TiriSano

Dikgokagano

Dipholisi tSa Maleba

e Leano la Dikamano tSa Kgokagano le

Mongsetseka
e TsShupamabaka ya ditiragalo tSa ICASA
e Datapeise ya mongsetseka le Bogasi
Bolaodi bja Mafelo
e Datapeisi ya Tshedimoso
e Dipholisi tSa Maleba
e Ditokomane tSa tshepediso

e Ditokomane tSa bolaodi bja sehlopha sa
dinamelwa, (kgopelo ya dinamelwa,

retSistara ya sehlopha sa dinamelwa,

e Dipego tSa tshedimoso ya mafelo a

tiragatSo ya kotara

e DiretSistara tSa boingwadiso
TheknolotsSi ya Tshedimoso

e LeanolaIT

e TsShatha ya Bolaodi bja Protseke

e Tshepediso ya Bolaodi bja Protseke
e Pholisi ya Boagi

e TsShatha ya Boagi

23| Page




Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Peakanyo-Kgolo ya Mokgwa

Ditokomane tSa moakanyetSo wa

mokgwa

Dipholisi tSa ICT, ditshepetSo le maemo
Direkhoto tSa pitSo ya ka gare
TshepediSo ka go Thekgo ya Kgwebo
Maemo a didiriSwa (Boagi)

Ditumelelano tSa go aba mangwalo a

tumelelo
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Karolo ya Matlotlo

e Dipholisi tSa Matlotlo

e Rekhoto ya ditefo mo Lenaneong la
Tefelo (Matotlo: Lenaneo la Tefelo/Megolo)
la basomi ba bolaodi ba bagolo go tloga go

legato la Molaodipharephare go ya godimo

e DikaboditekanyetSo (Matlotlo:
DikaboditekanyetSo & Peakanyo)

e Ditatamente tSa Matlotlo (Matlotlo:
Bohlakisi) go feta Ditatamente tSa Matlotlo

tSa Ngwaga tSe HlakisitSwego
e Dipego tSa kotara tsa matlotlo

e Ditatamente tSa bakolotwa le
mananeotheko (Matlotlo: Bohlakisi)

e Direkhoto tSa ditefo tSa bakolotwa
(Matlotlo: Bohlakisi) le dikgopelo (Matlotlo:

Kantoro ya Tona ya Matlotlo)

o Difaele tSa kgopelo ya InSorense

(Matlotlo: Taolo ya dikotsi le inSorense)

Kelelo ya Kabo ya
Diphahla le Ditirelo

e Dipholisi tSa Kelelo ya Kabo ya Diphahla

le Ditirelo
e Datapeise ya Dikontraka

e Datapeise ya Baabi
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Karolo ya DidiriSwa tsa
Batho

e Dipholisi tsa DidiriSwa tSa Batho le

Ditshepediso
e Difaele tSa Basomi
e Dikontraka tSa mosomo

e Dipego tSa REMCO le dipego tSa
tekanyetSo ya megolo

e Direkhoto tSa CCMA le dikgorotsheko
tSa Mosomo malebana le dikgakgano

Dinyakisio tsa Pholisi le

Karolo ya Phetleko

e TshedimosSo ye PhatlaladitSwego ya Go

amana le ProtSeke

e DitsShiSinyo tSe PhatlaladitSwego go ITU
(Dipego tsa Lekala la ICT)

e Pholisi, DinyakiSiSo le Dipholisi tSa
Phetleko le Ditshepediso
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Karolo ya Bohlakisi bja
Ka gare

e Dipego tSa Bohlakisi bja Ka gare

e Dipholisi tSa Bohlakisi bja Ka gare le

tshepediso
e MosSupatsela wa Bohlakisi bja Ka gare

e Ditumelelano tSa Legato la Tirelo ya

Bohlakisi bja Ka gare

e Kwano ya Kgakolo ya Bohlakisi bja Ka

gare

e Khoutu ya Bohlakisi bja Ka gare ya

Maitshwaro

e TsShatha ya BohlakiSo bja Ka gae

Kobamelo

e Dipholisi, ditshepetsSo le ditshepediso

e Kelelo ya mosomo

27 | Page




Ditokomane tSa Ditirelo tSa

TShireletSo

e Puku ya tiragalo
e RetSisetara ya taolo ya phihlelelo

e Foromo ya kgopelo ya karata ya
ID/boingwadiso

e Tumelo ya molato wa dikarata goba

dinotlelo

e Foromo ya kgopelo ya phihlelelo go

phaposi ya sebara

e Foromo ya kgopelo ya phihlelelo ya

kantoro ya khuduthamaga
e RetSisetara ye kgolo ya taolo

e RetSisetara ye kgolo ya taolo ya
diphahla;

SetSule ya Mosomo

e Tekolo ya didiriSwa mollo
e Pholisi ya tShireletSo
e Tshepetso ya taolo ya phihlelelo

e Pholisi ya bolaodi bja direkhoto

Maphelo a Mosomong le Pholisi ya Molao

wa Polokego
e TshepetsSo ya taolo ya dibetsa
e Tshepetso ya ditimamollo le thibelo

e Tshepetso ya dinotlelo le taolo
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Magoro a direkhoto Tlhaloso ya direkhoto tSe di swerwego

Leano la tiragalo ye sa letelwago

TshepetSo ya tshireletSo ya kgokagano

Leano la tShoganyetsSo la tiro

TshepetSo ya TshireletSo ya Basomi

Tokomane ya Maemo a Thireletso ya

Tshedimoso ya Botlalonyane

Komiti ya Semolao, Kotsi & Dipego tsSa ditaatofatso

Dingongorego & Kobamelo

e Mel ICASA
& (CCC) elao yeo e amago ICAS

e Dipego tSa Kobamelo
e Dipego tSa PAIA
e Dipholisi le ditshepetSo

e DiretSiseara tSa kotsi

Dingongorego le Dingongorego tsa
Diketho

e Diphetho tSa Mafelelo tSa CCC
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Kobamelo le Merero ya
Badirisi

e Foromo ya MosSupatsela wa

Dingongorego

e DiproutShara tsa tshedimoso le
diphamfolete

e Melao ya badirisi

e Dipego tSa Foramo ya DipolediSano ka

Go se itekanele le mabaka a tShupetso
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

Yuniti ya go aba Mangwalo

a Tumelelo

e Ditshepediso tSa go aba Mangwalo a

Tumelelo le Melao ya DitshepetSo

e Mabaka a Maemo a go aba Mangwalo a

tumelelo le Dipeelano

Melao

e Dimemo tSa go dira Dikgopelo
e Dikgopelo tSe PhatlaladitSwego
e Dikemedi tSe PhatlaladitSwego
e Dikarabo tSe phatlaladitSwego

e Dingwalwa tSa ditheeletSo tSa setShaba

le ditlhagiso

e Ditokomane tSa mabaka

¢ Mangwalo a tumelelo

e Maano a Maphoto a Kgaso a Lefase

e DitsebiSo tSa tlhopho leswa ya dikanale

tSa maphoto a kgaso

e TshedimoSo ya go amana le Tefo ya

Lengwalo la Tumelelo
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Magoro a direkhoto

Tlhaloso ya direkhoto tSe di swerwego

EntSenere & Theknolotsi

e Leano la Maphoto a Seyalemoya la
BosetShaba

e Mealo ya go amana le TshepediSo ya

Maphoto a Seyalemoya a go

e TshedimosSo ka ditaba tSa theknolotSi ya
mangwalo a tumelelo ya tshepediso ya
maphoto ya baabi ba mangwalo a tumelelo
ba Tirelo ya Neteweke ya Dikgokagano ya
Seelektroniki ya Motho

e TshedimoSo ka mekgwa ya bolaodi bja
tshepediso ya maphoto a diriSwago
kgasong le dokgokagano tSe dingwe

tseyalemoya
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Magoro a direkhoto Tlhaloso ya direkhoto tSe di swerwego

Dilete e Direkhoto tSa Maphelo le Polokego

e Direkhoto tSa tiro ye abilwgo pejana

e Direkhoto tSa go tswalelwa le tSa go

sSwara

e Melato ye begilwego go SAPS ya

basepedisi bao e sego ba semolao

e Mangwalo a tumelelo a dumeletSwego
ke ICASA

e TshedimoSo ya dinamelwa
e Direkhoto tSa kopano ya setShaba

e Direkhoto tSa badiriSi ba maphoto a

moyeng le mosepedisi

10.

10.1

10.2

TSHEDIMOSO YA MOTHO

Go hola go nolofatSa kgopelo ya tshedimoso ya motho, tshedimoso
ya mo tlase e akaretSa - (i) dintlha tSa go hola go sepedisa
tshedimoSo ya motho ka ba Taolo, (ii) tlhaloSo ya magoro a
tshedimosSo ye amanago le didirwa tSa data yeo e swerwego ke ba
Taolo, (iii) baamogedi goba magoro a baamogedi bao tshedimoso ya
motho e ka iSwago go bona, (iv) dikelelo tSa phetiSo mellwaneng tse
beakantSwego tSa tshedimoso ya motho, le (v) tlhaloSo ya kakaretSo
ya go dumelela tekolo ya pele ya maswanedi a magato a tShireletSo
ya tshedimosSo ao a tla tsenywago tiriSong ke ba Taolo go netefatsa
go ba sephiri, botshepegi le go ba gona ga tshedimoso yeo e tla
sepediSwago.
Go ya ka Molao wa TshireletSo ya Tshedimoso ya Motho wa 4 wa
2013 (wo o sa hlwago o Soma ka botlalo), mokgopedi yo tshedimoso
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ya motho yo itSego e mo amago a ka kgopela Taolo go tiiSetSa, ntle

le tefo, ge eba Taolo e swere tshedimoso ya motho ka ga mokgopedi

yoo goba aowa.

10.3 Mokgopedi o kgona go dira kgopelo ya gore Taolo e mo neele rekhoto
goba tlhaloso ya tshedimoSo ya motho ka ga mokgopedi yeo e
swerwego ke Taolo, go akaretSwa tshedimosSo ka boitsebiSo bja
mekgatlo ya boraro ka moka, goba magoro a mekgatlo ya boraro, ao
a, goba ao a ilego a, fihlelela tshedimoso. Kgopelo ye e swanetSe go
dirwa -

10.3.1 ka nako ya go kwagala,

10.3.2 ka mokgwa wa go kwagala le sebopego,

10.3.3 ka tefo, le ka tsela yeo e kweSiSegago gabotse ka

kakaretso.

10.4 Mohola wa tshepediso ya tshedimoso ya motho:

10.4.1 TebelediSiSo ya dikgopelo tSa mangwalo a tumelelo;

10.4.2 Dintlha tSa kgokagano tSa moaba mangwalo a tumelelo;

10.4.3 TshepediSo ya go tsoma talente;

10.4.4 TshepediSo ya khwetSagalo le bolaodi bja kontraka;

10.4.5 Direkhoto tSa didiriSwa tSa batho go akaretSwa

dinyakwa tSa sekhwama sa probitente;

10.4.6 Dingongorego Komiting ya Dingongorego le Kobamelo;

10.4.7 Mehola ye mengwe efe goba efe go fihlelela thomo ya

Taolo.

10.5 Magoro a didirwa tSa data le tshedimoso:

10.5.1 Basomi;

10.5.2 Baabi ba mangwalo a tumelelo;

10.5.3 Bangongoregi;

10.5.4 Baabi ba Ditirelo; le

10.5.5 Makhanselara.

10.6 Baamogedi bao ba ka fiwago tshedimoso ya motho:

10.6.1

Kgoro ya DidiriSwa tSa Batho;
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10.6.2
10.6.3
10.6.4
10.6.5
10.6.6
10.6.7
10.6.8
10.6.9

10.6.10

Kgoro ya go aba Mangwalo a Tumelelo;
Kantoro ya bongwaledi;

Merero ya TiriSano (Corporate Affairs);
Semolao;

Kgoro ya Kobamelo le Merero ya Bareki;
Kgoro ya EntSinere le Theknolotsi;
Komiti ya Dingongorego le Kobamelo;
Bohlakisi bja Ka gare;
MohlakiSipharephare.

10.7 Dikelelo tSa phetiSo mellwaneng tse beakantswego tsa

10.7.1

tshedimoso ya motho:

Ga e Some mo go ICASA

10.8 Tlhaloso ya kakaretso ya magato a tshireletso ya tshedimoso:

10.8.1

10.8.2

10.8.3

11.

Mokgwa wa ditirelo

Gabjale go na le Pholisi ya TshireletSo ya IT ye e
beilwego yeo e buSago ka mo phihlelelo go mokgwa o
mongwe le o mongwe e laolwago ka gona.

Dipholisi tSa phasewete tSa tlhoko di beilwe go netefatsa
gore diphasewete tSa go fihlelela mokgwa wo mongwe
le o0 mongwe di swanetSe go fetoSwa mo matsatsing a
mangwe le a mangwe a 30. Gape, ge phasewete ya
mokgwa ofe goba ofe e ka tsenywa ka phoso makga a
3, akhaonte ya modiriSi e a emiswa.

Ditokelo tSa phihlelelo tSa mekgwa ye megolo di
hlakiSwa ka kotara go netefatSa gore batho ba na le
ditumelelo tSa maleba tSeo di Somago go mediro ya

bona.

DITIRELO TSEO DI LE GONA

11.1 Taolo e neelana ka ditirelo go ya ka thomo ya yona yeo e akaretSago
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11.1.1

11.1.2

11.1.3

11.1.4

11.1.5

11.1.6

11.1.7

11.1.8

11.1.9

Thuso ya maseleng, mpshafatSo, phetoSo, phetiso le go
phumula mangwalo a tumelelo ;

Hlabolla, hlokomedisSiSa le go matlafatsa kobamelo ya
mabaka a lengwalo la tumelelo le melao;

Ka tsebiso ya go ngwalwa, laela moswari wa lengwalo
la tumelelo go ya ka melao yeo e lego gona go tSweletSa
goba go fa Taolo, ka nako le lefelong leo le laeditSwego
ka tsebisSong, ditokomane dife goba dife le tshedimoso
ye laeditSwego ka tsebiSong yeo gape e amana le taba
efe goba efe malebana le ka fao moSomo goba boitlamo
bo beilwego go moabi wo wa mangwalo a tumelelo ke
molao wa maleba;

Dira dinyakisiSo tSa ditaba ka moka tSeo di amanago le
tSa kgaso, dikwano tSa seelektroniki, makala a poso le
dikgokagano tSa seelektroniki go diriSa maatla a yona le
go diragatSa meSomo ya yona;

Dira melao ya ditaba tSeo di sepelelanago le didirwa tsa
melao ya maleba;

Lekola ditlabelo tSa dikgokagano tSa seelektroniki tSeo
di diriSwago mo go dikgokagano tSa seelektroniki;

Dira diphatiSiSo ka taba efe goba efe ka lefelong la yona
la taolo;

NyakisSiSa le go ahlola dingongorego tSe rometswego go
Taolo go ya ka melao ya maleba le mabaka a lengwalo
la tumelelo;

DiriSa maatla le go diragatSa meSomo ya Taolo go ya
molao wa maleba.

Ka mo o ka hwetsago phihlelelo ya ditirelo tSe

11.2 Ditirelo di ka fihlelelwa ke motho ofe goba ofe yo a nago le kgahlego,

leloko la setShaba, moabi wa mangwalo a tumelelo yo a ukangwago,
moabi wa mangwalo a tumelelo, mekgatlo goba dihlongwa go e ya
ka tshedimosSo ye nyakegago, le gore tshedimoso yeo e swanetSego
go fihlelelwa ga se e romelwe naa gomme ya hwetSwa gore ke sephiri

ke ba Taolo go ya ka karolo ya 4D ya Molao wa ICASA, ka mekgwa
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ye latelago:

11.2.1 Go romela kgopelo ya meSongwana efe goba efe yeo e
laolwago ke Taolo;

11.2.2 Go tSea karolo ditheeletSong tSa setShaba le go romela
ditshwayotshwayo tSa go ngwalwa ge o fiwa tsebiso
yeo;

11.2.3 Go tsenya ngongorego go ba Taolo goba CCC.

11.3 TshedimosSo ye nngwe ya Taolo le ditirelo tSeo di lego gona di ka

fihlelelwa ka mokgwa wo o latelago:

11.3.1 Go etela weposaete ya Taolo mo go www.icasa.org.za
11.3.2 Go etela bokgobapuku bja Taolo kantorong-kgolo ya
yona kua

Pinmill Farm Block C
164 Katherine Street
Sandton
2146
11.3.3 Go kgokagano ka mogala le bokgobapuku bja Taolo go
ba hloma dipotsiSo mo go +2711 566 3000

12. Dipeakanyo tSa go dumelela botSeakarolo bja setShaba go diragatsa
thomo ya Taolo

12.1 Taolo e latela tshepediso ya phatlalatsa le ya dipoledisano go
ya ka thomo ya yona ya go Soma, gape le mokgatlo ofe goba
ofe wo o0 nago le kgahlego o ka tSea karolo ka go latela ditaelo

tSeo di ngwadilwego ka go Gorvernment Gazette.

13. DITOKISO TSA KGANETSO YA KGOPELO YA TSHEDIMOSO

13.1 Taolo ga e na tshepetSo ya boipiletSo ya ka gare. Ka fao, sephetho
se se tSerwego ke Mohlankedi wa Tshedimoso ke sa mafelelo, gomme
bakgopedi ba swanetse go dirisa ditokiSo tSa ka ntle tSeo di lego go
bona ge eba kgopelo ya tshedimosSo e ganeditSwe, gomme
mokgopedi ga se a kgotsofatSwe ke karabo yeo a e filwego ke
Mohlankedi wa Tshedimoso.

13.2 Ge kgopelo e ganeditSwe, mokgopedi wa molli a ka romela
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ngongorego go mosepedisi wa tshireletSo ya data, ge go hweditsSwe,
o ka dira kgopelo go Kgorotshekokgolo ya Godimo mo matsatsSing a
180 ka morago a go tsebiSwa ka kganetSo ya kgopelo, ya taelo ya go
gapeletSa gore rekhoto goba direkhoto di fiwe mokgopedi goba taelo
ye nngwe ya maleba. Go swana le seo, mokgatlo wa boraro wo o sa
kgotsofatSwago ke sephetho wa Mohlankedi wa TshedimosSo sa go
neelana ka kgopelo ya tshedimoso, o ka tsenya kgopelo go
Kgorotsheko ya Godimo ya kimollo mo matsatSing a 180 a tsebiSo ya
sephetho.

13.3 Kgorotsheko e tla lebelela ge eba direkhoto di swanetSe go fiwa goba
aowa.

13.4 Mokgopedi (goba mokgatlo wa boraro, mo go swanetsego) o ka, ka
tlaleletSo, nyaka kimollo go tSwa go kgorotsheko efe goba efe
lefelong la maleba la taolo malebana le dipheto tSe di latelago tSa
Mohlankedi wa Tshedimoso -

13.4.1 tShelete ya tefo yeo e nyakegago go ka lefa; le/goba
13.4.2 katoloSo ya lebaka leo tshedimoso e tla fiwago.

14. DitshepediSo ka moka tSa semolao di swanetSe go fiwa Mohlankedi
Mohlankedi wa Tshedimoso, MotlatSsa Mohlankedi wa TshedimosSo goba
Mohlankedi wa TshedimoSo wa Selete yo a Somanego le kgopelo.

15. MPSHAFATSO YA MOSUPATSELA

MosSupatsela wo o tla mpshafatSwa ka ngwaga gomme phetoSo yeo e

fetoSitSwego e tla romelwa kantorong ya SAHRC.

16. GO BA GONA GA MOSUPATSELA

16.1 Mosupatsela o tla ba gona mo go tSe di latelago -

16.1.1 Weposaeteng ya Taolo;

16.1.2 Kantorong ya SAHRC;

16.1.3 Bokgobapukung bja Taolo ka lebaka la diiri tSa moSomo
tSa tlwaelo.
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16.2 MosSupatsela wo o tla ba gona gape go motho ofe goba ofe yo a o

kgopelago, gape ge a lefile tShelete ya go kwagala.
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MAMATLETSO YA 1: FOROMO YA KGOPELO YA MEKGATLO YA
SETSHABA

KGOPELO YA PHIHLELELO YA REKHOTO YA MOKGATLO WA
SETSHABA

(Karolo ya 18(1) ya Molao wa Kgodiso ya Phihlelelo ya Tshedimoso, molao
wa. No.2 wa 2000)

TIRISO YA KGORO

Nomoro ya tShupetso:

Kgopelo e amogetswe ke (bolela maemo),

Leina le Sefane sa mohlankedi wa tshedimoso/motlatsa mohlankedi wa tshedimoso)

ka di (letsatsikgwedi) mo (lefelo).

Tefo ya kgopelo (ge e le gona): R....cicicvererereresesesasasssssssassssnsnnss
Peeletso (ge e le gona): 2
Tefo ya phihlelelo: R e e e e e e

MOSAENO WA MOHLANKEDI WA TSHEDIMOSO/MOTLATSA MOHLANKEDI WA
TSHEDIMOSO

A. Ditlhalosiso tsa mokgatlo wa setshaba

Mohlankedi wa Tshedimoso/Motlatsa Mohlankedi wa TshedimosSo:

Mosomo :Motlatsa Mohlankedi wa Tshedimoso (Molaodi:
Dingongorego)
Aterese ya Poso : Independent Communications Authority of SA
Private Bag X10002

Sandton
2146
Mogala : 011 566 36000
Emeile : wngwepe@icasa.org.za
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B. Ditlhalosiso tSa motho yo a kgopelago phihlelo ya rekhoto

DitlhalosSiSo tSa motho yo a kgopelago phihlelelo ya direkhoto di swanetse

go fiwa mo tlase.

Aterese le/goba nomoro ya fekese ya Repabliki yeo tshedimosSo e tla

romelwago gona e swanetsSe go fiwa.

Bohlatse bja maemo ao kgopelo e dirwago, ge go hlokega, bo swanetse

go mometswa.

Maina ka Botlalo le Sefane: ---=--====-===m-mmmm oo
Nomoro ya boitsebiSo:  ---------mmmmmmmmm oo
Aterese ya P0sO: = ---mmmmmmmmmmmmmmmm oo
Nomoro ya Fekese: = ---------------mmoooooooooooo oo oo
Nomoro ya Mogala: ------=-========mmmmmmm oo
Aterese ya Emeile  --------------mm-mmmmmmem
Maemo ao kgopelo e dirwago, ge e dirwa legatong la motho yo mongwe:

C. Tlhalosiso ya motho yo kgopelo e dirwago legatong la gagwe

Karolo ye e swanetSe go tlatSwa ge FELA kgopelo ya tshedimoso e dirwa

legatong la motho yo mongwe.

Maina ka botlalo le sefane: ---------------------c-comcccc

Nomoro ya boitsebiSo: ~ =m==mmmmmmme e e

D. Tlhalosiso ya rekhoto
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Neelana ka ditlhaloSiSo ka botlalo tSa direkhoto tSeo phihlelelo e
kgopelwago, go akaretSwa nomoro ya tShupetsSo ge e kaba seo se tsebja

ke mokgopedi, go kgontsha gore rekhoto e hwetswe.

Ge sekgoba seo se filwego se sa lekane, hle tSwela pele go foliyo ye nngwe

gomme o e mometSe mo go foromo ye. Mokgopedi o swanetSe go saena

difoliyo ka moka tsa tlaleletSo.

TlhaloSo ya rekhoto goba karolo ya maleba ya direkhoto:

Nomoro ya tShupetSo, ge e le gona:
DitlhalosiSo tSe dingwe dife goba dife tSa rekhoto:

E. DITEFO

Kgopelo ya phihlelelo ya rekhoto, e sego ya rekhoto yeo e nago le tshedimoso
ya motho ka mokgopedi, e tla sepediSwa ka morago ga ge fela tefo ya kgopelo

e lefetswe.

Mokgopedi o tla tsebiSwa tShelete yeo e nyakegago go ka lefsa bjalo ka tefo ya
kgopelo.

Tefo yeo e tla lefSago go phihlelo ya rekhoto e ya ka mokgwa wo phihlelelo ye
e nyakegago le ka nako ya go kweSiSega yeo e nyakegago go tsoma le go
beakanya rekhoto.

Ge mokgopedi a na le maswanedi a go lokollwa go ka lefela tefo efe goba efe,

hle bolela mabaka a tokollo:

Mabaka a tokollo ya go lefela ditefo:

F. Mekgwa ya go fihlelela rekhoto

Ge mokgwa wa go se itekanele o ka thibela motho go bala, lebelela goba
theeletSa direkhoto ka mokgwa wa phihlelelo yeo e abilwego mo go 1 fo fihla

go 4 mo tlase, bolela ka go se itekanele ga mokgopedi ka mokgwa wo rekhoto

e nyakegago ka gona.
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Mokgwa wo rekhoto e nyakegago ka

Swaya ka lepokising la maleba ka X.

DITSEBISO:

Go obamela kgopelo ya phihlelelo ka foromong ye laeditSwego go ka ya
ka mokgwa wo rekhoto e lego ka gona.

Phihlelelo ka mokgwa wo e kgopelwago ka gona e ka ganetSwa ka mabaka
a itSego. Ka tsela yeo mokgopedi o tla tsebiSwa ge phihlelelo e filwe ka
mokgwa wo mongwe.

Tefo yeo e tla lefelwago go phihlelelo ya rekhoto, ge e le gona, go tla

laetSwa mogongwe ke mokgwa wo phihlelelo e nyakegago ka gona.

1. Ge rekhoto e ngwadilwe goba ka mokgwa wa go gatiswa:
Khophi ya rekhoto* Tekolo ya tSe rekhotilwego
2. Ge rekhoto e na le diswantsho tSa go bogega
Seo se akaretsa dinepe, slaete, direkhoto tSa bitiyo, khomphutha -
diswantsho ka kakaretSo, dithalwa, bj.bj.):
Tebelelo ya diswantSho kopollo ya diswantSho* go ngwalollo ya
diswantsho *
3. Ge rekhoto e na le mantSu a go rekhotwa goba tshedimosSo yeo e ka
tSweletSwago leswa ka modumo:
TheeletSa modumo wa go rekhotwa Ngwalollo ya modumo wa
go rekhotwa*

(Khasete ya go kwagala) (tokomane ya go ngwalwa goba gatiswa)

4. Ge rekhoto e swerwe khomphutheng goba ka mokgwa wa seelektroniki

goba wa go balega ka motsShene:

Khophi ya gatiswa khophi ya go gatiSwa ya khophi ka
khomphutheng
Ya rekhoto* tshedimoso ye tSwago mokgwa wa go balega*
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Go tSwa go rekhoto* (tisiki ye kgohlaganego)
*Ge mokgopedi a kgopetSe khophi goba ngwalollo ya rekhoto (kua godimo),
naa mokgopedi o nyaka khophi goba ngwalollo e romelwa ka poso go

mokgopedi?

Ee/Aowa

Elelwa gore ge rekhoto e se gona ka leleme leo mokgopedi a le nyakago,

phihlelelo e ka fiwa ka leleme leo rekhoto e lego ka lona.

Naa mokgopedi o rata ge rekhoto e eba ka leleme lefe?

G. Tsebiso ya sephetho malebana le kgopelo ya phihlelelo

Mokgopedi o tla tsebiSwa ka go ngwalwa ge eba kgopelo ya mokgopedi e
dumeletswe/ganeditSwe. Ge mokgopedi a rata go tsebiSwa ka mokgwa o
mongwe, hle laetSa mokgwa gomme o neelane ka ditlhaloSiSo tse

nyakegago go kgontSha kobamelo ya kgopelo ya mokgopedi.

Naa mokgopedi a ka rata go tsebiSwa bjang ka sephetho malebana le
kgopelo ya mokgopedi ya phihlelelo ya rekhoto?

Mosaeno wa Mokgopedi/Motho yo kgopelo e dirwago legatong la gagwe.
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MAMATLETSO YA 2: DITEFO MALEBANA LE MEKGATLO YA SETSHABA

A. Ditefo

Tiro ye tSerwego Tefo

i Letlakala la kgatiSo la bogolo bja letlakala la | RO.60

A4 goba karolo ya seo

ii. | Khophi ye gatiSitSwego ya letlakala la bogolo | R0.40
bja A4 goba karolo ya seo leo le lego
khomphutheng goba ka mokgwa wa

seelektroniki goba wa go balega ka motshene

iii. | Ya khophi ya go ba ka mokgwa wa go balega
khomphutheng ka -

. USB (etla le ya gago)

iv. | Ngwalollo ya diswantSho tSa pogego, ya | R22.00

letlakala la bogolo bja A4 goba karolo ya seo

v. | Khophi ya diswantSho tSa pogego R60.00

vi. | Ngwalollo ya rekhoto ya go kgwagala, go | R12.00
letlakala la bogolo bja A4 goba karolo ya seo

vii. | Khophi ya rekhoto ya go kgwagala R17.00
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