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GENERAL NOTICE

NOTICE 889 OF 2007

ELECTRONIC COMMUNICATIONS ACT, NO 368 OF 2008

INDEPERDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA:
THE FUNCTIONAL SPECIFICATION FOR GEOGRAPHIC NUMBER
PORTABILITY

f, Wi Pariz Mashile, Chairperson of the Independent Comvnunications
Authority of South Africa, has under clause 2(8) and 3 {4} of the number
nortability regulations, published in Notice no R8320, Government Gazsetle no
28081 of 30 September 2005, hereby promulgste the functions! specification

for geographio number portability as envisaged in the said regulation,

F
/

v Paris Mashile 3
Chairperson of ICASA__
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Functional Bpecification for Geographic Number Portability under the
Number Portability Regulations

Seneral

1{1) Uniike the funclional specification for mobile numbsr poriability, this

functional specification does not make a distinction betwssan network
operators and service providers because there is no separale sanvice
provigion for services thal uge geographic numbers. I nstwork
operators choose {0 use separate service providers then they shall
ansure that they and thelr service providers logether fulfil the
reguirements that apoly to network operators.,

Diefinitions

2{1}

2

Definitions formulated in the number portability regulations apply.

Subsoriber shall have the same meaning as in the number portabilily
reguiations published in Soveromeant Gazetle Mo, 28081 except that it
shall aiso include all pre-pay customers.

Soops

3{1) This functional specification applies o the portability of geographic

o,
N

Evs

subscriber numbers and number blocks and includes the following but
net Himited to, the following geographic number ranges:

01,02, 038,04, 05

Numbers within the ranges referred o in subereguiation {1} that are
used for:

{a}  anenet shorl codes,
iy public payislephones,
{¢}  infemal network management processes,

{dy  voicemall messags relrieval by the Subscriber o whom the
messane s sent,

fe}  national emergency purposes {a.g. 10111y or
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that are not reachable from oulside the network that serves the
numbers are excluded from the scope of number portability. For
an sxciusion of any other range that is not listed in sub-
reguiation (2} {a) prior approval has 1o be obtained in writing
fram the Authuority,

{3} Numbers used for information and other such services and shont
rambers are inciuded if these numbers can be reached from outside
the network.

{4} This functional specification applies o

{&)  Opergtors who serve geographic numbers and ars subject o
rumber portability reguirements, and

P
&F
-t

Other network operators who route calls 1o portable geographic
numbers in accordance with the numbaer portability reguiations

Requirements on the porting procedurs

4 {1y The procedurs for number portability shall provide for reguests for
number poriability from the submeriber 1o e handied by the reciplent
sperator,

{2y Network operators who are subject 1o geographic number portability
requirsmants shall agree on the tmes for supporting number porlability
procedures and shall af lsast be st the ollowing hours J8HO0-17HOO
Monday to Friday and 08HOO0-13H00 on Saturdays, sxcluding public
holidays.

{3} In this requiation all references 1o "hows” refer 1o hours within the
period agreed betwesn the operalors for supporting number portabliity
in acocordance with sub regulation {2},

(4} When the recipient aperator receives a reguest for number portability, #
shall advise the subsoniber 0 relrieve any messages of any other
iformation stored by the donor operator that might be lost when the
aocount 8 clossd,

P
3%
A

The recplent operator shall also advise subsoribers thal credit and
unused usags allowances are not portable from ong account o another
and that thivd party senvices used by the subsoriber that work anly on
the donor network will not work on the recipient nebwork,

{8} The reciplent operaior shall validate the pording request.

{7y The recipient operaior may apply any checks it wishes for the opening
of the naw account.
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(8)

{10

(11}

{12}

(13}

The donor operator shall not seek independent confirmation from the
subscriber except in the cass of

a} aocounts with more than one number,;
v accounts held by legal entilies other than natural personsg; and
<} any other catagory agreed by the Authority in writing.

The donor operator may reisct a reguest o port an individual number
or a number block only on the following grounds:

a} the number or number block is not & valid number or number
block on the donor operator's network, or the number blogk is
not usad exclusively by the entity requesting the porting;

B3 the number or number block is excluded from number porability
unger regulation 3;

o} the account number in the reguest g not the account number
used by the donor operator for the number or numbers or
number bock for which porling s requested;

o} the subsoriber s already subject {o suspension of oulgoing or
incoming calls because of failure (0 pay a bill;

) the number or number block is slready subject to a porting
DrOCess;

) the number o number block has slready been portad in the last
by onths;

a3 any ofher reason agreed o by the Authority and notified o the
operators in wiiting.

At the time when the donor operalor rejects a request, it shall report the
reason for rejection 1 the racipient operator,

The donor operator shall nod reject & request o port 8 number o
ruumber block on the grounds that the subsoriber siill owes monsy, nor
may they delay the porling uniil the dabl s collectad, unless the
subscriber s already subject o suspension of oulgoing or incoming
calls because of fallure 1o pay a bl

The procedure for number portabiiity shall resull in the ported number
being activaied on the network of the recipient oparstor before the
number s de-activatad on the network of the dorr aperator,

The reciplent operalor may make temporary use of numbers for

subscribers who are awaiting number portability.
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{14} The donor operstor shall respond o requests from the recipient
operator for authurisation of a porting by the end of the next working
day in the case of individual numbears or within three {3) working days
in the case of number blocks.

{18} The donor operator and the reciplent operator shall cooperate together
o esiablish & process whereby if the subscoriber reguest number
poriing as soon as possible the porting shall be sffectad within ten (10
working days for individual numbers and within twenty {20} working
days for number biocks, or within tme imits notified by the Authority 1o
the operators in wilting with at least s {8) months notice.

{18} Where the reciplent oparator requests the donor operator 1o deaciivate
any individual number and apply rerouting at & spedific Yme, the dongr
opearator shall raguire no more than forly eight (48} hows nolice and
shall effect these aclions as close as possible o the tme reguested
and no sarlier than the ime requestad and no Iater than one {1} hour
after the time requeastad.

{17} Where natwork operators synchronise changes o thelr networks, the
changes shall be made al g time of low network raffic io be agreed
between the opergtors and spacified in the ordering  system
specification and shall be completed within ong {1} hour,

Reguirements on quality

5 {1} The arrangements for number portability shall not resudl In an increase
in the call set up time for a call 1o 8 gorted number of more than two {2)
seconds compared o the call st up tme for 3 ol o the same
subscriber on the same nebwork i they wers using g non-ported
number,

{2} The grangemenis for number portability shall not resudt In an incraase
i the one-way transmission time for a call o a ported number of mors
than twenty (20} milissconds compared to the one-way transmission
time for g call to the same Subsoribaer on the same network i they werg
using & noneported number,

Each network operator or thelr nominated agent shall report {o the
Authority at six (8} month inlervals for the first two {2} years of
operation and therealter annuslly the following siatistics

e,
4
%

i

a) The number of requests recaived as recipient for the porting of
individual numbaers, with the figures shown separaiely for
individual numbers and number blocks {recipient operator
reporis)
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) The number of requests made by the reciplent operator that
have been reected by the donor operator for the porting of
mambers, with the figures shown separately for individual
numbers and  number blocks  (reciplent  opsrator  reports,
separate fgurss for each donor operator)

o} Reasons for the donor oparator to reject requests for porting
{donor operalor reports)

¢} The number of portings where respongss were not received or
actions were not effscisd within the time limils specified In this
functional  specification, {recipient operator reporls separate
figuras for sach dongr operator)

g} The number of ported numbers that have been refumed o the
biock operator under sub-regulation € (10} (Regiplent Operalor
reports separate figures for each Block Operator)

Cther requirements

6 (1)

@)

Where g geographic number that is sublect fo Number Porlability is
used for more than one service, for example for both telephony and
SME, the subsoriber may not ke one zarvice from ons nelwork
operater and angthsr service with the same number from another
nEtwark operator,

For clarification, other fadiiities or services such as forms of broadband
infernet access that share the same iine angd for which the use of the
geographic number o be ported s nol essential may be provided
independently of the choice of opergtor who serves the geographic
rimber subdect o any relevant regudation or authorisation,

The donor oparator 8 not required 1o disclose the subsoriber's service
profils o the recipient opsrator.

Whan an operator who i handiing & cell determines that the called
manber s ported and detarmines the identity of the oparator currently
serving that called ported number, the operator shall add @ prefix o the
calted number that identifies the cwrant recipient operator.

Whare the mslall or inlgreonnsciion charges for calling a numbsr
change as & result of the number being ported, the operators sffecied
are not reguired 1o apply the new charges until midnight &t the end of
the first whole working day afler the recipient operator adds the number
o the st of ported numbers that § serves and makes the updated list
available to other oparators) Provided that the Authority may vary this
reguirament as necessany and may roduce g requirement for all
operators to syrwhronise changes fo billing and charging i it considers
this necessary.
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{6} Every recipient operator shall provide test numbers that enable users
who have ported thelr numbers-

&} to check that their CLI s being sent correctly; and

b} o request an incoming test call 1o be made within the next fiva
{5} minutes and routed via the Telkom network 1o chack that
incoming calls are being roulad corectly

{7y These test services shall be available & no more than & cost based
charge o the users who have porisd thelr numbers and tha oparators
conoemnad may levy interconnaction charges on a cost basis for them,
The provision of the fast numbers shall be dimensioned W a 2% grade
of service,

(8} Where service is ceased on a ported number or number block without
the mamber or number block being poded again, the operator who was
serving that number shall inform other operators and remove that
rumber from the lsl of porled numbers that i serves when § next
updaiss that list.

(%) The operator who was serving the number shall not re-use that number
for another subsoriber,

{10} The number contemplated In sub-reguiation (8} shall retum 1o the
niock operator concerned (o whom | was originglly aliocated and the
hiock operator shall querantine the number for at least three (8}
mionihs,
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