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3.3 Implications of the Proposed Amendment (with reference to Section 10(1)(a)–(d) and (f) of the ECA) 

Gagasi FM is applying for an amendment to its Radio Frequency Spectrum Licence to include an additional 
frequency. This requires a corresponding amendment to the Individual Broadcasting Service Licence. Should ICASA 
approve the spectrum amendment, the broadcasting licence must be updated to reflect the inclusion of this 
frequency, thereby ensuring alignment and compliance between the two licences in terms of Section 31(2) of the 
ECA. 

The implications of this proposed amendment are as follows: 

 Section 10(1)(a) – Economic viability 

The amendment will not negatively aƯect the economic viability of the licensee. On the contrary, the addition of the 
frequency strengthens sustainability by ensuring better coverage and more reliable access for advertisers and 
audiences within the licensed area. 

 Section 10(1)(b) – Public interest 

The amendment promotes public interest by extending reliable access to Gagasi FM’s broadcast. Communities that 
previously experienced weak reception will now benefit from consistent service, which enhances diversity and 
universality of broadcasting. 

 Section 10(1)(c) – Technical capacity  

Gagasi FM has the infrastructure, expertise, and systems in place to operate on the additional frequency. The 
technical team can manage integration seamlessly, without disruption or degradation of broadcast quality. 

 Section 10(1)(d) – Consumer interests 

The amendment is beneficial to consumers, as it improves signal strength, reduces service gaps, and enhances 
overall reception quality. This directly supports listener satisfaction and protects consumer interests. 

 Section 10(1)(f) – Policy and regulatory compliance 

The amendment ensures compliance with ICASA’s policy and regulatory framework. Aligning the service licence with 
the amended spectrum licence guarantees consistency, regulatory certainty, and proper enforcement of the 
licensing conditions. 

The proposed amendment has positive implications across economic, technical, consumer, and regulatory 
dimensions, while ensuring that both licences remain fully aligned and compliant with the Electronic 
Communications Act. 

 



   

ANNEXURE D OF FORM C 

Annexure D is an indication of viewer and stakeholder feedback describing the signal quality in the North 
Coast.  

- Pages 1 – 5: a survey conducted with 205 listeners complete with their feedback  
- Pages 6: Latest BRC rams report with line 3 indicating that 40 listeners left Gagasi Fm due to 

reception issues. 
- Page 7: OƯicial letter from the King Cetshwayo Municipality requesting for improved transmission 

as signal does not reach certain areas as indicated in the letter. 

 

 

The following pages (page 8-10) will indicate the show pages posting requests from the public and their 
comments thereafter. 

- Page 8 of Annexure D: Gagasi FM Sports Page 
- Page 9 of Annexure D: The Uprising on Gagasi FM  
- Page 10 of Annexure D: The Gagasi Fast Lane 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



North Coast transmission survey



Survey Overview

205

526

Completion / Dropout

Completed

Drop Out



Do you ever travel between eThekwini and Richard’s Bay or 
live in the King Cetshwayo District or surrounding area?

26.13%
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I live in the area I travel this route I do not live in the area or travel this
route

Mean : 1.904  | Confidence Interval @ 95% : [1.857 - 1.951]  |  Standard Deviation : 0.647  |  Standard Error : 0.024

N=731



Would a stronger signal on the route between eThekwini and 
Richard's Bay improve your Gagasi FM listening experience?

96.10%
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Mean : 1.039  | Confidence Interval @ 95% : [1.012 - 1.066]  |  Standard Deviation : 0.194  |  Standard Error : 0.014

N=205





Source: BRC RAMS September 2023 (‘000)
N=64000
This was as per the last RAMS diary before 
the contract with IPSOS was cancelled
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Page 9 of Annexure D 

 

 

 

 

 



   

Page 10 of Annexure D 
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