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COUNCIL DECISIONS– 17 September 2019 
 

ITEM 
NO. 

AGENDA ITEM DECISION 

 

1.  

 

Regulatory Impact Assessment 
on the End-User and Subscriber 

Service Charter Regulations 
 

The purpose of the submission was 
to request Council to approve the 

notice and questionnaire on the 
Regulatory Impact Assessment on 

the End-User and Subscriber Service 
Charter Regulations. 

 

 

Council resolved that the 
questionnaire be revisited and 

amended considering the input 
by Council and be re-tabled. 

 

 
2.  

 
Inter-Operator dispute status 

update as at 08 August 2019 
 

The purpose of the submission was 
to request Council approval on status 

on the Inter-Operator Disputes 
report as at 08 August 2019.  

 
It was noted that: 

 
   CCA had compiled the update 

status report as of 08 August 
2019 on Inter-Operator 

Disputes which required to be 

submitted to Council.  
 

Switch Telecoms Vs Cell C, MTN & 
Vodacom 

 
   Dispute by Switch Telecom on 

the failure by Cell C, MTN and 
Vodacom to agree on 

commercial terms to charge for 

 
It was resolved that Council 

approve the report as well as 
note matters that are to be 

closed. 
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costs of Toll-Free numbers, in 
terms of the Numbering Plan 

Regulations, 2016. 
 

   The task team communicated 
with Cell C regarding the lack 

of progress and potential 
measures to be taken against 

it. Progress regarding 
negotiations between Switch 

Telecoms, MTN and Vodacom 

will be monitored. 
 

Intercell Online Africa (Pty) Ltd 
‘IOLA’ vs Telkom SA Limited  

 
   The dispute was regarding 

interconnection agreement, 
where Telkom refused to 

interconnect. 
 

   In view of the of response by 
the complainant, it was 

therefore recommended to 
Council that the matter be 

closed. 

 
Village Operator (Pty) Ltd ‘VO’ vs 

Telkom SA Limited 
 

   Interconnection Agreement 
Dispute – refusal by Telkom to 

interconnect on voice and data 
due to an alleged outstanding 

debt of R1 226 838.32 of 
another company with the 

same 100% shareholder as 
Village Operator. 

 
   It was recommended to Council 

that the matter be closed. 

 
Cell C vs Intercell Online Africa 

(Pty) Ltd ‘IOLA’ 
 

   Cell C alleged manipulation of 
calling line identification by 

IOLA, which was in 
contravention of the 

Numbering Plan Regulations, 
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2016. 
 

  The Authority should make a 
follow-up, in writing, with Cell 

C to assess whether Cell C still 
intends pursuing the matter 

further. 
 

 

3.  

 

Draft Regulations on Unreserved 
Postal Services  

 
The purpose of the submission was 

to request Council to approve the 
draft regulations on Unreserved 

Postal Services for publication. 
 

It was noted that: 
 

         On the 22 of March 2019, the 
Authority published a Position 

paper on the effectiveness of 

the regulations on Unreserved 
postal services. 

 
         It was the position of the 

Authority that the Regulations 
would be reviewed to address 

the ineffectiveness identified 
from the inquiry. 
 

         The review was informed by the 

Postal Services Act no.124 of 
1998 in its current form. 
 

          Following the publication of the 

Draft Regulations, the 
Authority will hold public 

hearings to take into 
consideration inputs from 

stakeholders. 

 

 

It was resolved that the draft 
regulations on Unreserved 

Postal Services be approved for 
publication. 

 
 
 
________________________ 
ISSUED BY: Secretariat Office  
on behalf of Council 


