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COUNCIL DECISIONS– 28 March 2018- 
 

 

ITEM 
NO. 

AGENDA ITEM DECISION 

 
1.  

Application for the transfer of an 
Individual Electronic 

Communications Service (I-ECS) 
and Individual Electronic 

Communications Network 
Service (I-ECNS) Licences from 
Umzansi African Telecoms (Pty) 

Ltd t/a The Office Guru to 
Centracom (Pty) Ltd. 

 
The purpose of the submission was 
to request Council to consider and 

approve the transfer of an I-ECS and 
I-ECNS licences from Umzansi 

African Telecoms(Pty) Ltd t/an Office 
Guru (‘the applicant’) to Centracom 

(Pty) Ltd (‘the transferee”). 
 
On 13 February 2017, the Authority 

received applications from the 
applicant to transfer its I-ECS and I-

ECNS licences to the transferee. 
 
The applicants were using the Form 

G of the Process and Procedures 
Regulations for Individual licences 

published on 30 March 2016, in the 
Government Gazette No.3 9871 
(“Processes and Procedures 

Regulations”). 
 

The application was approved. 

 
2.  

Application for the transfer of an 
Individual Electronic 

Communications Service (I-ECS) 
and Individual Electronic 
Communications Network 

Service (I-ECNS) Licences from 
Stream Broadband (Pty) Ltd to 

Thobela Telecoms (RF) (Pty) Ltd. 
 

The application was approved.  
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The purpose of the submission was 
to request Council to approve the 
transfer of an I-ECS and I-ECNS 

licences from Stream Broadband 
(Pty) Ltd (‘the applicant’) to Thobela 

Telecoms (RF) (Pty) Ltd (‘the 
transferee”). 

 
On 18 July 2017, the Authority 
received applications from Stream 

Broadband (Pty) Ltd (‘the applicant”) 
to transfer its I-ECS and I-ECNS 

licences to Thobela Telecoms (RF) 
(Pty) Ltd (“the transferee”). 
 

 The applications were 
submitted using the 

Form G of the Process 
and Procedures 
Regulations for 

Individual licences 
published on 30 March 

2016 in the Government 
Gazette no.39871 
(“Processes and 

Procedures 
Regulations”). 

 
 The applications were 

published for comment 

on 27 October 2017. 
 

 No written 
representations were 
received by the closing 

date on 16 November 
2017. 

 
The licencing division was satisfied 

that the information submitted by 
the applicant confirms that the 
transferee meets the minimum 

requirement of 30% equity 
ownership held by historically 

disadvantaged Individuals (HDIs). 
 

 
3.  

2017/18 Q4: Northern Cape 
Province Quality of Service 
Report. 

 
The purpose of the memorandum 

was to request Council to approve 
the Quality of Service (QoS) 

The 2017/18 Quarter 4 (Q4) 
Northern the report was 
approved. 
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Monitoring Report on measurements 
conducted during Q4 of 2017/18 in 
the Northern Cape Province for 

publication. 
 

The Annual Performance Plan of 
Engineering and Technology sets out 

a target to conduct QoS monitoring 
quarterly. A snapshot drive tests in 
the following provinces was 

conducted; 
 

 Limpopo, Mpumalanga, 
North West, Free State, 
Gauteng and Northern Cape.  

 
 The Authority conducted 

measurements in the 
Northern Cape Province 
between 22 January 2018 

and 05 February 2018, 
covering a total distance of 

over 2500 kilometres, 
targeting areas around 
Kuruman, Upington, 

Springbok, Kamiesberg and 
Calvinia. 

 
The aim of the monitoring was to 
assess the QoS provided by the 

mobile operators as perceived by the 
users. 

 
All mobile operators have committed 
themselves towards improving 

network quality in the affected areas 
through continuous network 

optimisation and future network 
infrastructure investments. 
 

 
4.  

 
 

 


