INDEPENDENT COMMUNICATIONS AUTHORITY OF SOUTH AFRICA

FNB CONNECT COMMENTS ON THE CALL TERMINATION REGULATIONS: 02 May 2024

Requirement

FNB Connect Comments

2024 Proposals

Termination to a Mobile Device (Rands per minute)

Type of Operator | Current | From 1 July 2024 | From 1 July 2025
Large Operators 0,09 0,07 0,04
Small Operators 0,13 0,09 0,04
New Entrants! 0,07 0,07

Termination to a Fixed Device (Rands per minute)

Type of Operator | Current | From 1 July 2024 | From 1 July 2025
Large Operators 0,06 0,04 0,01
Small Operators 0,06 0,04 0,01
New Entrants? 0,04 0,04

Below are the points that we seek clarification on: -

Clarify / and or define the term “small operator”.
2. Clarify/ and or define “market entry” for new entrants, (does it mean from
the time you launch as MVNO or when one obtains its license?)
Are there going to be new rates published next year?
If a new entrant launches post 1 July 2024, would they be considered an
MVNO without a license OR would they be considered a new entrant?
5. Asymmetrical rates to be removed after 3 years needs to be
reconsidered by the Authority as it prejudices current small operators

who currently benefit.




