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1, PREFACE

The Independent Communications Authority of South Africa (the Authority) has a statutory
mandate In terms of the Constitution?, the ICASA Act?, the Electronic Communications
Act? (ECA) and the Broadcasting Act* to requlate broadcasting activities in South Africa in
the public interest. Among the responsibilities of the Authority is the task to ensure
compliance by broadcasting service Licensees with the terms and conditions of thelr
licence and any relevant legislation and/or Regulations.

The following report is intended to give an account of New Pan Hellenic Voice's tompliance

' performance with the terms and conditions as set out in its licence for the 2017/2018
financial year. Aspects of compliance that are measured comprise of the Licence Area,
Community, Programming, South African Music Content Regulations, Regulations
regarding Standard Terms and Conditions for Class Licences and Regulations on the Code
on People with Disabilities.

2. BACKGROUND

New Pan Hellenic Voice is a class broadcasting, community of interest Licensee serving
the Greek community residing in Johannesburg and surrounding areas in the
Johannesburg Metropolitan Municipality, Gauteng Province, During the period under
review, there was no audience measurement available due to the small sample size and
insufficient data.

3. COMPLIANCE ASSESSMENT

3.1 Licensee Details

Clause 1 of the schedule te the licence stipulates that:

! The Constitution of the Republic of South Africa, No 108 of 1996
2 Act No. 13 of 2000, as amended

* Act No. 36 of 20405,

4 Act No. 4 of 1999,



1.1 Name of Company/Entity: New Pan Hellenic Voice, registration number
1996/004191/08

1.2 Control of Licensee: Control shall vest in the Board of Directors of a section 21
company (non-profit company) known as Hellenic Radio

There were no changes reported by the Licensee regarding the name of the radio station
and the controlling structure of the entity. Furthermare, the radio station identifies itself
at regular Intervals, with frequency number and areas of coverage.

The Licensee complied with clause 1 of the licence.

3.2 Licence Period

Clause 2 of the schedule to the licence stipulates that:
“This licence Is valid for a period of five (5) years from the signature date”

New Pan Hellenic Voice submitted its application for renewal and the licence was renewed
on 31 May 2018. The licence is valid from 24 October 2018 ~ 23 October 2023.

The Licensee complied with clause 2 of the licence.

3.3 Licence Area

Clause 3 of the schedule to the licence provides that the Licensee’s coverage area is as
outlined below:

"The Licensee shall provide services to Johannesburg and surrounding areas in the City of
Johannesburg Metropolitan Municipality in Gauteng Province as set out in the Licensee’s
radio frequency spectrum licence.”

The Licensee confirms that it broadcasts in the geographic area as set out in its frequency
spectrum licence.

The Licensee complies with clause 3 of the licence.
3.4 Community

Clause 4.1 of the schedule to the licence stipulates that:



“The Licensee shall provide services to Greek community of interest residing within the
geographic coverage area as specified herein.”

The Licensee provides broadcasting services to areas in Johannesburg and surrounding
areas. These areas include Kempton Park; Benoni; Boksburg; Germiston; Alberton;
Sandton; Randburg; Halfway House and surrounding areas. The station has not indicated
any difficulties in reaching all their licencsed areas, Furthermore, the Authority has not
received any complaints from members of the public residing in the coverage area on
issues related to poor coverage or interference.

The Licensee complies with clause 4.1 of the licence.

Clause 4.2 of the schedule to the licence provides as follows:

"The Licensee shall provide for the participation of community members in the affairs of
the station in Fhe following ways:

"4,2.1 The Licensee shall hold at least 2 (two) meetings annually with its community
focusing on programining and programming policies of the station”.

4.2.2, "The Licensee shall furnish the Authority with proof of such meetings as well as the
attendance thereof by members of the community”.

The Licensee held its meeting on 28 March 2017, where various issues were discussed,
and a new board of directors was elected. The Licensee reporis that this was its first
meeting in three years of being unable to hold an AGM due to logistical problems.
However, reports of the previous financial years were presented and the community
members we kept up to speed on the status of the radio station thus far. New Pan Hellenic
Voice is one of the oldest community radio stations in South Africa, having been on air for
21 years. It also has an international following from across the world through its online
streaming ability. The Licensee Is able to inform; educate and entertain its relatively small
audience with limited resources. It is therefore important for the Licensee to continue its
close ties with its community members. The Licensee submitted proof of its meetings as
well as the attendance register of the members.

The Licensee complies with clause 4.2.1 and 4.2.2 of the licence.



Clause 4.2.3 The Licensee shall to hold Annual General Meetings {AGM) for the following
purposes:

4.2.3.1 To provide feedback on the Licensee’s compliance with licence conditions,

4.2.3.2 To provide feedback on the Licensee’s operational and financial performance, and

4.2.3.3 To elect members of the controlling structure e.g. Board of Directors, Trustees elc.,
subject to the Licensee’s founding documents”,

The Licensee held an AGM on 28 March 2017, the purpose of the AGM was to provide
feedback on the station’s overall performance on operations, governance and
programming, appointment of auditors and election of new directors. Reports were

presented and adopted at the meeting, with minutes and attendance register submitted
to the Authority.

The Licensee complies with clause 4.2.3 of the licence.

3.5 Programming ’
Clause 5.1.1 of the schedule to the licence provides that:

"The Licensee shall broadcast a total of eighty-five (85) minutes of news per day. This
shall include news from the community produced by the station on issues affecting the
identified community.

The Licensee submits that it broadcasts news between 09h00 to 16h00. The Authority’s
monitoring exercise found that New Pan Hellenic Voice broadcasts news content in Greek.
Furthermore, the Licensee broadcasts a series of community announcements with varying
levels of importance from fundraising projects for the disabled and the elderly; to bursaries
for the youth. These announcements are specifically targeted for the community of
interest in the coverage area. An example of news items from New Pan Hellenic Voice is
as follows (Note: The following news items were referenced with the assistance of Google
Translate.)

e "O1 unoupyoi Oikovouikwv TG Eupwlwvne katéAnéav oe tma "noAmikn oup@wvia®
va yopnyrnoouv otnv EAAGSa € 6,7 &io. Ze xprijpara Oidowong. Oi unoupyoi
eCéppaoav Tnv Ikavonoinor Toug yia Tnv npéodo nou anueiwoe n EAAGda, 8éTovrag
TNV O kaAo Spdéuo yia va a@noel To npdypappa didowansg @étog. To OKTAETEG
npdypaupa Sidowang Tng EAAGdac Eexivnoe Tn Aeutépa pe Toug umoupyous
OIKOVOUIKWY TNC EUpwltIVIG va Eykpivouv VET EI0QOPA LETPATWYV Yid TN Xwpdad. To



vEo axedic didowane Twv 6,7 8io. Eupd (8,22 Sio. AoAdpra) eivar To TeAguTaio and
TO TPITO MOKETO Xpnuarooikovouiknc Oiaowons e EAAadoc and xwpeg TG
Eupwiivne kar To AigBvéc NopiopaTtiké Tauelo and To 2010. «Exoupe koAG vea»,
ShAwaoe o MoproydAoc unoupyog Oikovopikwv Mario Centeno, EMIKEQAARG TnG
Fupwouddac, avakovovovrac Tn oupguvia ot BpuEéAAeg. lpoaBece om n
oup@wvia "avrikaronTpliel Tav TEpdoTia npoondBeia kai Tnv £EaIpETIKY) duvepyadia
LETaEU Tng eAAnviknG xuBepvnong xkai Twv Beguikwv opydvewv”. H andpaon Thg
Aeutépac 8éter enion¢ Tnv EAAGSa o€ kaAd dpduo yia va Byei and To Tpéxov
npoypopua SiGowonc otav A&l Tov AUYoUaTO TOU TPEXOVTOG ETOUG. ZT OUVEXEID,
n xwpa avayeverai va xpnuarodotnBei pe aneuBeiag daveiouo anc TouG ENEvOUTES.

H Toupkia avrédpace pe Buud, apou éva eAAnvViKG BikaoTnpic ano@acios va HInv
ExStwoEl oxTw TOUPKOUSC OTPATIWTEC MOU KATRYOPrBnKav OTI OUUUETEIXQV OE
anoneipa npa&ikonnuaroc. H Toupkia karnyopnoe Tnv EAAGa yia Tnv anoTuxia Tng
OTRv *KaTanoAéunon Tne Tpopokpariac» kar dnAwae G'ri n ano@aan [rav «noAITiKa
napakivnuévn». O1 okTw AvBpec épuyav Ot eAikonTepo arnv EAAGSo perd and
anongipa npaofikonnuaroc Tov nepaouévo IoUAw, aAAd dSrjAwgav ot Bev
eunAéxovrar. O npoedpetiwv dikadTic [wpyos EakkaG dnAwoe oTi o1 avOpeg nTav
aniBavo va AdBouv dikain dikn ornv Toupkia. H Toupkia anaitnoe va emaTpEwouv
Ol TPEIC UEYAAUTEPEG ETAIPEIEC, TPEIG KAnETAviol Kai OUo oepPirop. Oi OTPATIWTEG
unootipiEav 6T n {wij Toug 8a kivauveue. Katnyopolvrar 6Tt naifouv onuavriko
poAc aTnv andngipa npaikonnuarog oric 15 TouAiou 2016 kal 0TI Exouv OUVOEOLIOUG
pE pia opdda nou 8riBev npoondBnoe va doAowpovrigel Tov Mpdedpo Perden Tayin
Epvroydv Tn vuyxTa Tou andnelpa npa&ikonnuarog. "AigpapTipovral yia auti TV
andgaon nou eunodifel autd Ta GTopa nou £xouv angiAfoer Tn {wr) Tou npoEdpou
pac xat avéAaBav evepyo poAo o pia anoneipa npaikonnuaTog nou oKOTWOE 248
and Touc NOAITEC Hac ... and Tnv EUEAVIOT) TOUG EVWNIOV TNG TOUPKIKIG SIKAOTIKNG
eCouaiac” driAwon. € avriBeon pe Tnv anogaon Tou AvwrdTou AikagTnpiou, Eva
SikaoTrnpio TG KwvoTavTivounoAnc EVEKpIVE aiTnua Twv elgayyeAéwy yia EvraAua
OUAANWNC VIO TOUG OKTW OTPATILITES,

Mepinou 1.500 droua éxouv exkevwBel ané éva Eevodoxeio kai éva VUXTEPIVO KEVTPO
Siaoxedaonc oro West End pera ono wio 8iappon aepiou nou avakaAu@Onke 1n
vuxta. O1 Eevaves oTo naykoopiwg SiGonuo VUXTEPIVO KEVTpo Heaven nepiéypayav
70 "Y40c¢" KGBWE avaykaoTiikay va EYKATAAEIPOUV TOV TONO Kai VA EKKEVWOOUV TNV
neploxri KovTa aro Strand Aiyo perd Tic 2ny. Or aatuvopikoi ka1 n MupooBeoTiki
Ynnpeaia Tou Acvdivou epyaovrav artn aknvii Tou Westminster aric npwTeg NpwIve



wpec ¢ Tpirne. Exel enwBel 0T Ta péAn Tou Koivol npenel va kparnBouv pakpid,
eve o orabuog Charing Cross kai opiouevor dpopor EkAeigav.”

The Licensee complies with its news and information obligations.

Clause 5.1.2 Local Content:

"The Licensee shall broadcast a South African music content of 70%."”

The monitoring exercise found that the Licensee broadcasts an average of 90% of foreign

music content, mainly Greek music content. This is in contradiction to clause 5.1.2 of its
licence.

The Licensee did not comply with the South African music content.

Clause 5.1.3 of the schedule to the licence provides for the radio station’s format as
follows: ’

"40% Talk and Music 60%"

A radio station with a format of 60% Music and 40% Talk will have to broadcast 432
minutes of Talk and 648 minutes of Music as per the standard definition of the performance
period. Puring the period under review, the monitoring exercise found that the radio
station complies with its prescribed format.

This was evident on shows such as The Religious Light, which is a talk dominated religious
program aired on Mondays between 19h00 and 20:00. Topics discussed during this show
are light in substance and mainly targeted at a youthful audience.

The Licensee complies with clause 5.1.1 of its licence.

3.6 Language(s) of broadcast

Clause 5.1.4 of the schedule to the licence provides that the languages of broadcast are
as follows:

5.1.4.1 Greek - 65%;

5.1.4.2 English - 35%



The monitoring exercise found that the principal language of broadcast is Greek along with
some English content on certain programs.

The Licensee complies with clause 5.1.4 of its licence.

3.7 Notices and Addresses
Clause 7 of the schedule to the licence stipulates that:
"The Licensee chooses the following as its principal addresses”

7.1 Postal Address: P O Box 4077 Edenvale 1610
7.2 Physical Address: Greek Sporting Club 7 Civin Drive Senderwood 2007

The Licensee confirms that its offices are situated at the above-stated address and that
there haven't been any changes in that regard.

The Licensee complies with clause 7 of its licence.

4. REGULATIONS

4.1 South African Music Content

Regulation 3 (3) of the Regulations on South African Music Content as published on 23
March 2016 stipulates that:

“A holder of a community sound broadcasting licence must ensure that after eighteen (18)
months of the gazetting of these regulations, a minimum of 60%, increasing by 10%
annually to reach 80% of the musical works broadcast in the performance period, consist
of South African music and that such South African music Is spread reasonably evenly
throughout the said period”,

For the period under review, the obligation in accordance with the SA Music regulations

above was that at least 60% of the musical works broadcast in the performance period,
consist of South African music.

The Authority’s monitering exercise found that the radio station broadcasts at least 90%
of Greek music content. Some of the artists featured on New Pan Hellenic Voice's playlists
are: Tolis Voskopoulos, Giannis Poulopoulos, Giorgos Zampetas



Filippos Nikolaou, Elefetheria Arvanitaki, Lalo Mora, Violeta Ikari, Zol Papadopoulou,
Petros Iakovidis, Giorgos Sabanis, Glorgos Tsalikis and many other Greek artists. The
monitoring exercise did not find any South African music content on the Licensee’s playlist.

The Licensee does not comply with the South African Music Content Regulations.
4.2 Regulations regarding Standard Terms and Conditions for Class Licences

For the period under review, the Authority did not find any area of non-compliance with
the standard terms and conditions for class licences.

The Licensee complies with the regulations on Standard Terms and Conditions
for Class Licences.

4.3 Regulations on the Code on People with Disabilities

Clause 3.1 (a) of the Code on People with Disability of 2007 provides that:
“Broadcasting service Licensees must ensure that their services are made available and
accessible to people with disability.”

In its broadcasting content, the Licensee endeavours to include topics that talk to various
disabilities, especially in older generations. These topics include information on where
people can get assistance with regards to certain disabilities and how communities can
donate to organizations that help persons with disabilities.

The Licensee complies with the regulations on the Code on People with
Disabilities.

5. CONCLUSION

The Licensee generally complied with its licence condition with exception to the South
Africa music content obligations. The Authority will take this up with the Licensee for
corrective measures to be taken. Furthermore, the Licensee, being a community of
interest station serves as a classic example of community engagement and community
support. The Licensee's service to the Greek community in Johannesburg is applauded.



6.

6.1

6.2
6.3
6.4

TERMS OF REFERENCE

Annexure A: New Pan Hellenic Voice Class broadcasting service and spectrum
licence;

Annexure B: Regulations on South African Music Content;

Annexure C: Regulations on Standard Terms and Conditions for Class Licences; and
Annexure D: Regulations on the Code for People with Disabilities



